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SERVICES AGREEMENT


THIS AGREEMENT is made and entered into as of the date last signed below by and between THE SCHOOL BOARD
OF SEMINOLE COUNTY, FLORIDA (hereinafter referred to as “SBSC”), a body corporate pursuant to s 1001 40
Florida Statute, whose principal place of business is 400 East Lake Mary Boulevard. Sanford, Florida 32773-7127 and
COLLEGE BOARD (hereinafter referred to as “Contractor”), whose principal place of business is 250 Vesev Street
New York, NY 10281. k k h y .


WHEREAS. SBSC is interested in procuring the Contractor’s exams, products, and services related to the College
Board's College Readiness and Success System for the SBSC; and


WHEREAS, Florida Administrative Code 6A-1.012(11)(b) authorizes district school boards to contract with the
Contractor, as best fits the needs of the school district as determined by SBSC; and


WHEREAS, Contractor desires to provide their exams, products, and services related to the College Board’s College
Readiness and Success System to the SBSC;


NOW, THEREFORE, in consideration of the premises and of the mutual covenants contained herein and other good
and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the Parties hereby agree
follows:


as


1.0 SPECIAL CONDITIONS


1.1 Term of Agreement. The term of this Agreement shall commence on July 1, 2023 and continue until
June 30, 2024, with the option to renew upon written agreement by both parties. Notwithstanding any
other termination referenced herein or attached hereto. SBSC reserves the right to terminate this
agreement within 30 days prior to the start of each fiscal year (July 1) during the term of this agreement
without cause or subject to any penalties or additional obligations.


1.2 STATEMENT OF WORK. The contractor shall provide their exams, products, and services ("products”
and "services") as outlined in Exhibit B, PSAT/NMSQT Shelf Schedule, Exhibit C. PSAT 8/9 Shelf
Schedule. Exhibit D, SAT School Day Program Fall 2023 Paper Shelf Schedule, Exhibit E, SAT School
Day Program Shelf Schedule, Exhibit F, Annex 1 to PSAT/NMSQT Schedule (Fall), PSAT 10 Schedule
(Spring), SAT School Day Schedule (Spring) and Exhibit G, Budget Schedule. In the event of a conflict
of interest between the terms and conditions of this agreement and any exhibits or attachments, the terms
and conditions of this agreement shall prevail, and the following descending order of precedence shall be
observed (except with respect to the ownership of intellectual property, which shali be solely governed by
the provisions in Exhibit B, Exhibit C, Exhibit D, Exhibit E and Exhibit F):


This Service Agreement #SA-2324-106-KR
Exhibit A, Data Sharing and Privacy Agreement
Exhibit B, PSAT/NMSQT Shelf Scheduie
Exhibit C, PSAT 8/9 Shelf Schedule


Exhibit D. SAT School Day Program Fall 2023 Paper Shelf Schedule
Exhibit E, SAT School Day Program Shelf Schedule
Exhibit F. Annex 1 to PSAT/NMSQT Schedule (Fall), PSAT 10 Schedule (Spring), SAT School Day
Schedule (Spring)
Exhibit G, Budget Schedule


PAYMENT & COMPENSATION. The Contractor shall provide services in accordance with Exhibit B,
PSAT/NMSQT Shelf Schedule, Exhibit C, PSAT 8/9 Shelf Schedule, Exhibit D, SAT School Day Program
Fall 2023 Paper Shelf Schedule, Exhibit E, SAT School Day Program Shelf Schedule, Exhibit F, Annex 1
to PSAT/NMSQT Schedule (Fall), PSAT 10 Schedule (Spring), SAT School Day Schedule (Spring) and
Exhibit G, Budget Scheduie, at the fixed rate of $611,988.00 provided: further, SBSC shall not be
permitted to order more than the number of assessments set forth on Exhibit G, Budget Schedule, without
an amendment to this Agreement signed by both parties for any additional amounts due. The total
compensation under this agreement shall not exceed SIX HUNDRED ELEVEN THOUSAND NINE


HUNDRED EIGHTY-EIGHT AND 00/100 DOLLARS ($611,988.00). Payment will be made in accordance
with Section 218.70, Florida Statutes, et. seq., the Local Government Prompt Payment Act.


1.3


Rev. 5-1-19
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1.4 DELIVERABLES. Contractor and SBSC agree to provide the deliverables as outlined in Section 1.2.
STATEMENT OF WORK, according to the terms noted therein. Failure by either party to provide the
resources needed to complete this project may result in suspension of the project.


1.4 SBSC Administrator. The SBSC Administrator assigned to act on behalf of SBSC in all matters
pertaining to this Agreement and to authorize services, accept and approve all reports, drafts, products
or invoices is Mr. Mike Rice, Assistant Superintendent, Secondary Education.


2.0 GENERAL CONDITIONS


2.1 BACKGROUND SCREENING; In the event the requirements include the need for Contractor to visit
schools with students present, Contractor agrees to comply with all requirements of Sections 1012.32
and 1012.465, Florida Statutes, and all of its personnel who (1) are to be permitted access to school
grounds when students are present, (2) will have direct contact with students, or (3) have access or control
of school funds, will successfully complete the background screening required by the referenced statutes
and meet the standards established by the statutes. This background screening will be conducted by
SBSC in advance of Contractor or its personnel providing any services under the conditions described in
the previous sentence. Contractor shall bear the cost of acquiring the background screening required by
Section 1012.32, Florida Statutes, and any fee imposed by the Florida Department of Law Enforcement
to maintain the fingerprints provided with respect to Contractor and its personnel. The Parties agree that
the failure of Contractor to perform any of the duties described in this section shall constitute a material
breach of this Agreement entitling SBSC to terminate this Agreement immediately with no further
responsibilities or duties to perform under this Agreement. Contractor agrees to indemnify and hold
harmless SBSC. its officers and employees resulting from liability or claims made by any person who may
suffer physical or mental injury, death or property damage resulting in the Contractor's failure to comply
with the requirements of this Section or with Sections 1012.32 and 1012.465, Florida Statutes.


2.2 Child Neglect. If Contractor or its employees have access to students, then the Contractor and its
employees shall be subject to the requirements of §39.201 Florida Statute that requires the reporting of
child abuse or child neglect to the State of Florida, Department of Children and Families via the Florida
Abuse Hotline 1-800-962-2873.


Note: Neither Contractor nor its staff have any contact with students under this Agreement.


Indemnification. The Contractor agrees to indemnify, hold harmless and defend SBSC, its officers,
employees, agents and representatives from any and all claims, judgments, costs, and expenses
including, but not limited to, reasonable attorney’s fees, reasonable investigative and discovery costs,
court costs and all other sums which SBSC, its officers, employees, agents and representatives may pay
or become obligated to pay on account of any, all and every claim or demand, or assertion of liability, or
any claim or action founded thereon, arising or alleged to have arisen out of the products, goods or
services furnished by the Contractor, its agents, servants or employees; the equipment of the Contractor,
its agents, servants or employees while such equipment is on premises owned or controlled by SBSC; or
the negligence of the Contractor or the negligence of the Contractor's agents when acting within the scope
of their employment, whether such claims, judgments, costs and expenses be for damages, damage to
property including SBSC's property, and injury or death of any person whether employed by the
Contractor, SBSC or otherwise.


2.3


SBSC agrees to be responsible for the acts of negligence by its officers, employees, agents or
representatives when acting within the scope of their employment and agrees to be liable for any damages
resulting from said negligence subject solely to the limitations as set forth in §768.28(5) Florida Statutes.


Insurance. Contractors and vendors will provide a certificate(s)  evidencing such insurance coverage to
the extent listed in Sections 1-6 below before commencement of work.


2.4


Insurance listed in Sectioni below is required of all contractors and vendors: SBSC and its board
members, officers, and employees shall be named as an additional insured to the Commercial General
Liability insurance policy on a form no more restrictive than ISO form CG 20 10 (Additional Insured —
Owners, Lessees, or Contractor). If SBSC and its board members, officers, and employees are not
named as additional insureds then SBSC resen/es the right terminate this agreement.


Insurance listed in Section 2 below: All contractors engaging in construction-related activities, as defined
by 440.02(8) Florida Statutes, on behalf of SBSC are required to carry this insurance to the limit listed
below. All non-construction contractors whose work for SBSC includes products or services, and the
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value of these products or services are in excess of $25,000 are required to carry this insurance to the
limit listed below.


Insurance listed in Section 3 below: Any contractor or vendor transporting district employees, delivering
or transporting district owned equipment or property, or providing services or equipment where a
reasonable person would believe SBSC is responsible for the work of the contractor from portal to portal
is required to carry this insurance to the limit listed below,


insurance as listed in Section 4 below; All non-construction contractors and vendors that have one or
more employees or subcontracts any portion of their work to another individual or company are required
to have workers’ compensation insurance. For contracts of $25,000 or more, no State of Florida, Division
of Workers’ Compensation, Exemption forms will be accepted. All contractors engaging in construction-
related activities, as defined by 440.02(8) Florida Statutes, on behalf of SBSC are required to have
workers’ compensation insurance. All entities and individuals required to have workers compensation
insurance must purchase a commercial workers’ compensation insurance policy to the limits listed below.
The Workers’ Compensation policy must be endorsed to waive the insurer's right to subrogate against
SBSC, and its board members, officers and employees in the manner which would result from the
attachment of the NCCI Waiver of Our Right to Recover from Others Endorsement (Advisory Form WC
00 03 13).


Insurance as listed in Section 5 below: All contractors providing professional services including but not
limited to architects, engineers, attorneys, auditors, accountants, etc. are required to have this insurance
to the limits listed below.


Insurance as listed in Section 6 below: All contractors or vendors providing software shall cover, at a
minimum, the following:


Data Loss and System Damage Liability
Security Liability
Privacy Liability
Privacy/Security Breach Response Coverage, including Notification Expenses


Such Cyber Liability coverage must be provided on an Occurrence Form or, if on a Claims Made Form,
the retroactive date must be no later than the first date of this Agreement and such claims-made coverage
must respond to all claims reported within three years following the period for which coverage is required
and which would have been covered had the coverage been on an occurrence basis.


All Contractors will carry and maintain policies as described in Sections 1 to 6 above and as checked off
in the box to the left of each Section 1 to 6 beiow. All required insurance must be from insurance carriers
that have a rating of “A” or better and a financial size category of “VH" or higher according to the A. M.
Best Company. All required insurance policies must be endorsed to provide for notification to SBSC thirty
(30) days in advance of any material change in coverage or cancellation. This is applicable to the
procurement and delivery of products, goods, or services furnished to the School Board of Seminole
County, Florida.


The Contractor shall, within thirty (30) days after receipt of a written request from SBSC, provide SBSC
with a certified copy or certified copies of the policy or policies providing the coverage required by this
Section 2.4. The Contractor may redact or omit, or cause to be redacted or omitted, those provisions of
the policy or policies which are not relevant to the insurance required by Section 2.4.


All insurance provided by the Contractor shall apply on a primary basis to and shall not require contribution
from, any other insurance or self-insurance maintained by SBSC. Any insurance, or self-insurance,
maintained by SBSC shall be in excess of, and shall not contribute with. Contractor-provided insurance.


S 1. Commercial General Liability Insurance:
Bodily Injury and Property Damage
Per Occurrence -
General Aggregate -


S 2. Product Liability and/or Completed Operations Insurance:
Bodily Injury and Property Damage
Per Occurrence -


Products - Completed Operations Aggregate -


D 3. Automobile Liability:
Bodily Injury and Property Damage:


$1,000,000
$2,000,000


$1,000,000
$2,000,000
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Combined Single Limit (each accident) -


^ 4. Workers’ Compensation/Employer’s Liability:
W.C, Limit Required* -
E.L. Each Accident -


E.L. Disease - Each Employee
E.L. Disease - Policy Limit


S 5. Professional Liability Insurance (Errors and Omissions):
For services, goods or projects that will exceed $1,000,000 in values over a year.
Each Claim -


Annual Aggregate -


For services, goods or projects that will not exceed $1,000,000 in values over a year.
Annual Aggregate -


lEI 6. Cyber Liability and Data Storage;
Each Claim -


Annual Aggregate -


Except as othenA/ise specifically authorized in this Agreement, no deductible or self-insured retention for
any required insurance provided by the Contractor pursuant to this Agreement will be allowed. To the
extent any required insurance is subject to any deductible or self-insured retention (whether with or
without approval of SBSC), the Contractor shall be responsible for paying on behalf of SBSC (and any
other person or organization that the Contractor has. in this Agreement, agreed to include as an insured
for the required insurance) any such deductible or self-insured retention.


The Contractor shall continue to maintain products/completed operations coverage in the amounts stated
above for a period of three (3) years after the final completion of the Work.


Professional Liability coverage must be maintained in the amounts stated above for a two-year period
following completion of the contract.


Compliance with these insurance requirements shall not limit the liability of the Contractor, its
subcontractors, sub-subcontractors, employees or agents. Any remedy provided to SBSC or SBSC’s
board members, officers or employees by the insurance provided by the Contractor shall be in addition
to and not in lieu of any other remedy (including, but not limited to, as an indemnitee of the Contractor)
available to SBSC under this Agreement or otherwise.


Neither approval nor failure to disapprove insurance furnished by the Contractor shall relieve the
Contractor from the responsibility to provide insurance as required by this Agreement.


No Waiver of Sovereign Immunity. Nothing herein is intended to serve as a waiver of sovereign
immunity by any agency or political subdivision to which sovereign immunity may be applicable.


No Third Party Beneficiaries. The parties expressly acknowledge that it is not their intent to create or
confer any rights to or obligations upon any third person or entity under this Agreement. None of the
parties intend to directly or substantially benefit a third party by this Agreement. The parties agree that
there are no third party beneficiaries to this Agreement and that no third party shall be entitled to assert
a claim against any of the parties based upon this Agreement. Nothing herein shall be construed as
consent by an agency or political subdivision of the State of Florida to be sued by third parties for any
matter arising out of this or any other contract.


Access to and Retention of Documentation. The SBSC, the United States Department of Education,
the Comptroller General of the United States, the Florida Department of Education or any of their duly
authorized representatives shall have access to any books, documents, papers, and records of the
Contractor which are directly pertinent to work and services to be performed under this agreement for the
purpose of audit, examination, excerpting and transcribing. The parties will retain all such required
records, and records required under any state or federal rules, regulations or laws respecting audit, for a
period of four years after the SBSC has made final payment and all services have been performed under
this agreement.


$1,000,000


Statutory Limits
$ 500,000
$ 500,000
$ 500,000


$1,000,000
$2,000,000


$1,000,000


$1,000,000
$1,000,000


2.5


2.6


2.7
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2.8 Contractor’s Public Records. Public Records Act/Chapter 119 Requirements. Contractor agrees to
comply with the Florida Public Records Act (Chapter 119, Florida Statutes) to the fullest extent applicable,
and shall, if this engagement is one for which services are provided, by doing the following:


Contractor and its subcontractors shall keep and maintain public records required by the SBSC
to perform the service.


2.8.1


2.8.2 Contractor and its subcontractors shall upon request from the SBSC's custodian of public
records, provide the SBSC with a copy of the requested records or allow the records to be
inspected or copied within a reasonable time at a cost that does not exceed that provided in
chapter 119, Florida Statutes or as otherwise provided by law;


2.8.3 Contractor and its subcontractors shall ensure that public records that are exempt or that are
confidential and exempt from the public records disclosure requirements are not disclosed
except as authorized by law for the duration of the contract term and following completion of
the contract if the Contractor does not transfer the records to the SBSC; and


2.8.4 Contractor and its subcontractors upon completion of the contract shall transfer to the SBSC,
at no cost, all public records in possession of the Contractor and its subcontractors or keep and
maintain the public records required by the SBSC to perform the service. If the Contractor and
its subcontractors transfer all public records to the SBSC upon completion of the contract, the
Contractor and its subcontractors shall destroy any duplicate public records that are exempt or
that are confidential and exempt from the public records disclosure requirements. If the
Contractor and its subcontractors keep and maintain public records, upon completion of the
contract, the Contractor and its subcontractors shall meet all applicable requirements for
retaining public records. All records stored electronically must be provided to the SBSC, upon
request from the SBSC's custodian of public records, in a format that is compatible with the
information technology systems of the SBSC.


2.8.5 The parties agree that if the Contractor and its subcontractors fail to comply with a public
records request, then the SBSC mustenforce the Agreement provisions in accordance with the
Agreement and as required by Section 119.0701. Florida Statutes.


2.8.6 IF THE CONTRACTOR HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE
CONTFJACTOR’S DUTY TO PROVIDE PUBLIC RECORDS
RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN OF
PUBLIC RECORDS, CAROLYN BEDSOLE, MANAGER,
INFORMATION SERVICES PROJECT MANAGEMENT AT 407-320-
0468, CAROLYN_BEDSOLE@SCPS.K12.FL.US, THE SCHOOL
BOARD OF SEMINOLE COUNTY, FLORIDA, 400 EAST LAKE
MARY BOULEVARD, SANFORD, FLORIDA 32773.


2.9 Non-Discrimination. The parties shall not discriminate against any employee or participant in the
performance of the duties, responsibilities and obligations under this Agreement because of race, age,
religion, color, gender, national origin, marital status, disability or sexual orientation.


Termination. This Agreement may be canceled with or without cause by SBSC during the term hereof
upon thirty (30) days written notice to the other party of its desire to terminate this Agreement.


Records. Each party shall maintain its own respective records and documents associated with this
Agreement in accordance with the records retention requirements applicable to public records. Each
party shall be responsible for compliance with any public documents request served upon it pursuant to
Section 119.07, Florida Statutes, and any resultant award of attorney’s fees for non-compliance with that
law.


2.10


2.11


2.12 Entire Agreement. This document incorporates and includes all prior negotiations, correspondence,
conversations, agreements and understandings applicable to the matters contained herein and the parties
agree that there are no commitments, agreements or understandings concerning the subject matter of
this Agreement that are not contained in this document. Accordingly, the parties agree that no deviation
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from the terms hereof shall be predicated upon any prior representations or agreements, whether oral or
written.


2.13 Amendments. No modification, amendment, or alteration in the terms or conditions contained herein
shall be effective unless contained in a written document prepared with the same or similar formality as
this Agreement and executed by each party hereto.


Preparation of Agreement. The parties acknowledge that they have sought and obtained competent
advice and counsel as was necessary for them to form a full and complete understanding of all rights and
obligations herein and that the preparation of this Agreement has been their joint effort. The language
agreed to herein express their mutual intent and the resulting document shall not, solely as a matter of
judicial construction, be construed more severely against one of the parties than the other.


Waiver. The parties agree that each requirement, duty and obligation set forth herein is substantial and
important to the formation of this Agreement and, therefore, is a material term herein. Any party’s failure
to enforce any provision of this Agreement shall not be deemed a waiver of such provision or modification
of this Agreement. A waiver of any breach of a provision of this Agreement shall not be deemed a waiver
of any subsequent breach and shall not be construed to be a modification of the terms of this Agreement.


Compliance with Laws. Each party shall comply with all applicable federal and state laws, codes, rules
and regulations in performing its duties, responsibilities and obligations pursuant to this Agreement.


Governing Law & Venue. This Agreement shall be interpreted and construed in accordance with and
governed by the laws of the State of Florida. Any controversies or legal problems arising out of this
Agreement and any action involving the enforcement or interpretation of any rights hereunder shall be
submitted to the jurisdiction of the State courts of Seminole County, Florida.


Binding Effect. This Agreement shall be binding upon and inure to the benefit of the parties hereto and
their respective successors and assigns.


Assignment. Neither this Agreement nor any interest herein may be assigned, transferred or
encumbered by any party without the prior written consent of the other party. There shall be no partial
assignments of this Agreement including, without limitation, the partial assignment of any right to receive
payments from SBSC. This contract may not be assigned by the Contractor in any fashion, whether by
operation of law, or by conveyance of any type, including without limitation, transfer of stock in Contractor,
without the prior written consent of the SBSC which consent the SBSC may withhold in its sole discretion.


Force Majeure. Neither party shall be obligated to perform any duty, requirement or obligation under this
Agreement if such performance is prevented by fire, hurricane, earthquake, explosion, wars, sabotage,
accident, flood, acts of God, strikes. Pandemic or other labor disputes, riot or civil commotions, or by
reason of any other matter or condition beyond the control of either party, and which cannot be overcome
by reasonable diligence and without unusual expense (“Force Majeure”). In no event shall a lack of funds
on the part of either party be deemed Force Majeure.


Severability. In case any one or more of the provisions contained in this Agreement shall for any reason
be held to be invalid, illegal, unlawful, unenforceable or void in any respect, the invalidity, illegality,
unenforceability or unlawful or void nature of that provision shall not affect any other provision and this
Agreement shall be considered as if such invalid, illegal, unlawful, unenforceable or void provision had
never been included herein.


2.14


2.15


2.16


2.17


2.18


2.19


2.20


2.21


2.22 Notice. When any of the parties desire to give notice to the other, such notice must be in writing, sent by
U.S. Mail, postage prepaid, addressed to the party for whom it is intended at the place last specified; the
place for giving notice shall remain such until it is changed by written notice in compliance with the
provisions of this paragraph. For the present, the Parties designate the following as the respective places
for giving notice;


To SBSC: Superintendent of Schools
The School Board of Seminole County, Florida
400 East Lake Mary Boulevard
Sanford, FL 32773-7127


With a Copy to; Director of Purchasing and Distribution Services
The School Board of Seminole County, Florida
400 East Lake Mary Boulevard
Sanford, FL 32773-7127
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To; College Board
Contracts Management
250 Vesey Street
New York, NY 10281


With a copy to
Legal Department
College Board
250 Vesey Street
New York, NY 10281


2.23 Captions. The captions, section numbers, article numbers, title and headings appearing in this
Agreement are inserted only as a matter of convenience and in no way define, limit, construe or describe
the scope or intent of such articles or sections of this Agreement, nor in any way effect this Agreement
and shall not be construed to create a conflict with the provisions of this Agreement


Authority. Each person signing this Agreement on behalf of either party individually warrants that he or
she has full legal authority to execute this Agreement on behalf of the party for whom he or she is signing,
and to bind and obligate such party with respect to all provisions contained in this Agreement.


Excess Funds. Any party receiving funds paid by SBSC under this Agreement agrees to promptly notify
SBSC of any funds erroneously received from SBSC upon the discovery of such erroneous payment or
overpayment. Any such excess funds shall be refunded to SBSC with interest calculated from the date
of the erroneous payment or overpayment. Interest shall be calculated using the interest rate for
judgments under Section 55.03, Florida Statutes, applicable at the time the erroneous payment or
overpayment was made by SBSC.


Independent Contractor. The Contractor certifies that it is an independent Contractor and shall not
employ, contract with, or otherwise use the sen/ices of any officer or employee of SBSC. The Contractor
certifies that its owner(s), officers, directors or agents, or members of their immediate family, do not have
an employee relationship or other material interest with the SBSC.


Conduct While on School Property. The Contractor acknowledges that its employees and agents will
behave in an appropriate manner while on the premises of any school facility and shall at all times conduct
themselves in a manner consistent with SBSC policies and within the discretion of the premises
administrator (or designee). It is a breach of this agreement for any agent or employee of the Contractor
to behave in a manner which is inconsistent with good conduct or decorum or to behave in any manner
that will disrupt the educational program or constitute any level of threat to the safety, health, and well
being of any student or employee of the SBSC. The Contractor agrees to immediately remove any agent
or employee if directed to do so by the premises administrator or designee.


Copyrights. The Contractor is hereby notified that the federal awarding agency reserves a royalty-free,
nonexclusive, and irrevocable license to reproduce, publish or otherwise use, and to authorize others to
use, for federal government purposes: the copyright in any work developed under a grant, subgrant, or
contract under a grant or subgrant: and, any rights of copyright to which a grantee, subgrantee or a
Contractor purchases ownership with grant support. Furthermore, the parties agree that the SBSC has
the right to make copies of any materials, whether in tangible or electronic means or media, that are
delivered under the provisions of this agreement for use within the School District for purposes related to
SBSC business, operations, the delivery of the educational program or to comply with the requirements
of law, rule, policy or regulation. Any material not designated as reproducible by Contractor may not be
copied by the SBSC provided that such material was copyrighted by Contractor before perfonnance under
this agreement and was not developed specifically for SBSC under this Agreement,


Debarment. By signing this Agreement, Contractor certifies, to the best of its knowledge and belief, that
it and its principals;


(a) Are not presently debarred, suspended, proposed for debarment, and declared Ineligible, or
voluntarily excluded from covered transactions by  a federal department or agency,


(b) Have not, within the preceding five-year period, been convicted of or had a civil judgment rendered
against them for commission of fraud or a criminal offense in connection with obtaining, attempting
to obtain, or performing a public (federal, state or local) transaction or contract under public
transaction; violation of federal or state antitrust statutes or commission of embezzlement, theft,


2.24


2.25


2.26


2.27


2.28


2.29
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forgery, bribery, falsification or destruction of records, making false statements or receiving stolen
property,


(c) Are not presently indicted or otherwise criminally charged by a governmental entity (federal, state or
local) with commission of any of the offenses enumerated in the preceding paragraph (b).


(d) Have not within the preceding five-year period had one or more public transactions (federal, state or
local) terminated for cause or default.


Contractor agrees to notify SBSC within 30 days after the occurrence of any of the events, actions,
debarments, proposals, declarations, exclusions, convictions, judgments, indictments, information, or
terminations as described in paragraphs (a) - (d) above, with respect to Contractor or its principals.


Confidential Student Information. Notwithstanding any provision to the contrary contained in this
agreement between the Contractor and SBSC; Contractor and its officers, employees, agents,
representatives, contractors, and sub-contractors shall fully comply with the requirements of Section
1002.22 and Section 1002.221, Florida Statutes, or any other law or regulation, either federal or State of
Florida, regarding confidentiality of student information and records. Further, Contractor for itself and its
officers, employees, agents, representatives, contractors, or sub-contractors, shall fully indemnify and
hold the SBSC and its officers and employees harmless for any violation of this covenant, including but
not limited to defending the SBSC and its officers and employees against any complaint, administrative
or judicial proceeding, payment of any penalty imposed upon the SBSC or payment of any and all costs(s),
damages (s), judgment(s), or loss(es) incurred by or imposed upon the SBSC arising out of the breach of
this covenant by the vendor, or an officer, employee, agent, representative, contractor, or sub-contractor
of the vendor to the extent and only to the extent that the vendor or an officer, employee, agent,
representative, contractor, or sub-contractors of the vendor shall either intentionally or negligently violate
the provisions of this covenant, or Sections 1002.22 or 1002.221, Florida Statutes. This provision shall
survive the termination of or completion of all performance or obligations under this agreement and shall
be fully binding upon Contractor until such time as any proceeding brought on account of this covenant
is barred by any applicable statute of limitations.


Protection and Handling of Data


(a) Data Confidentiality and Security - Contractor shall implement appropriate measures designed to
ensure the confidentiality and security of Protected Information as required in the Data Sharing and
Privacy Agreement attached hereto as exhibit “A”,


(b) Compliance - Contractor will not knowingly permit any Contractor's personnel to have access to
any SBSC facility or any records or data of SBSC if the person has been convicted of a crime in
connection with (i) a dishonest act, breach of trust, or money laundering, or has agreed to enter into
a pretrial diversion or similar program in connection with a prosecution for such offense, as described
in Section 19 of the Federal Deposit Insurance Act. 12 U.S.C. §1829(a); or (ii) a felony. Contractor
shall assure that all contracts with subcontractors impose these obligations on the subcontractors
and shall monitor the subcontractors’ compliance with such obligations. No subcontractors may be
used without prior written consent of SBSC.


(c) FERPA - To the extent Services provided hereunder pertain to the access to student information.
Contractor shall adhere to all standards included in the Family Educational Rights and Privacy Act
(FERPA) and Sections 1001.41 and 1002.22. Florida Statutes (the Protection of Pupil Privacy Acts),
and other applicable laws and regulations as they relate to the release of student information.
Notwithstanding the above, it is understood and agreed that SBSC shall obtain any necessary
consents from parents or students prior to providing student information to Contractor, and SBSC is
wholly responsible for providing annual notice to students and parents of their rights with respect to
Florida Statutes.


2.30


2.31


(d) HIPAA, CIPA, and GLBA - Contractor also agrees to comply with all applicable state and federal
laws and regulations, including Health Information Privacy and Accountability Act (HIPAA), Children
Internet Protection Act (CIPA). and the Gramm-Leach Bliley Act (GLBA).


(e) Data De-ldentificatlon - Contractor may use aggregate data only for product development, research,
or other purposes. Contractor must have approval of the SBSC to publish or market SBSC data,


(f) Data Security - Contractor agrees to protect and maintain the security of data with protection
security measures that include maintaining secure environments that are patched with all appropriate
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security updates as designated by a relevant authority (e.g. Microsoft notifications, etc.) Likewise.
SBSC agrees to conform to the following measures to protect and secure data;


Data Transmission. Contractor agrees that any and all transmission or exchange of system
application data with SBSC and/or any other parties shall take place via secure means, e.g.
HTTPS, FTPS, SFTP, or equivalent.


Data Storage and Backup. Contractor agrees that any and all SBSC data will be stored,
processed, and maintained solely on designated servers and that no SBSC data at any time
will be processed on or transferred to any portable or laptop computing device or any portable
storage medium, unless that storage medium is in use as part of Contractor's designated
backup and recovery processes. All servers, storage, backups, and network paths utilized in
the delivery of the service shall be contained within the states, districts, and territories of the
United States unless specifically agreed to in writing by an SBSC officer with designated data,
security, or signature authority. An appropriate officer with the necessary authority can be
identified by the SBSC Chief Information Security Officer for any general or specific case.


Contractor agrees to store all SBSC backup data stored as part of its backup and recovery
processes in encrypted form, using no less than 128 bit key.


Data Re-Use. Contractor agrees that any and all data exchanged shall be used expressly and
solely for the purposes enumerated in this Agreement. Data shall not be distributed,
repurposed, or shared across other applications, environments, or business units of
Contractor, except as needed to perform the Services under this Agreement, As required by
Federal law, Contractor further agrees that no SBSC data of any kind shall be revealed,
transmitted, exchanged, or otherwise passed to other contractors or interested parties except
as necessary in order to perform the Services or with the consent of the student’s parent or
guardian if the student is under the age of eighteen or adjudged legally incompetent, or the
student if the student is over the age of eighteen. Any other transmission or exchange of
SBSC data is only permitted on a case-by-case basis as specifically agreed to in writing by an
SBSC officer with designated data, security, or signature authority.


(i)


(ii)


(iii)


(g) End of Agreement Data Handling Contractor will ensure that District Data is encrypted and that
all device/medium will be scanned at the completion of any contract or service agreement and/or
research study or project to ensure that no District Data, PH, personal information and/or
student record information is stored on such electronic devices/medium. Furthermore, Contractor
will have in place a service that will allow Contractor to wipe the hard drive on any stolen laptop or
mobile electronic device remotely and have a protocol in place to ensure compliant use by
employees.


Contractor agrees that upon termination of this Agreement and requested by SBSC in
writing it shall erase, destroy, and render unreadable all SBSC data, and certify in writing
that these actions have been completed within thirty (30) days of the termination of this
Agreement or within seven (7) days of the request of an agent of SBSC, whichever shall
come first. Notwithstanding the foregoing, if a student forms a direct relationship with the
Contractor, Contractor may retain and tht student data per the student’s instruction.
Notwithstanding the foregoing, if a student forms  a direct relationship with the Contractor,
Contractor may retain student data per the student’s parent or guardian instruction if the
student is under the age of eighteen or adjudged legally incompetent, or the student’s
instructions if the student is over the age of eighteen.


If SBSC receives a subpoena, warrant, or other legal order, demand (including an application for
public information filed pursuant to Florida public records laws, or request seeking Data
maintained by Contractor, the SBSC will promptly provide a copy of the application to Contractor.
Contractor will promptly supply SBSC with copies of records or information required in order for the
SBSC to respond, and will cooperate with the SBSC's reasonable requests in connection with its
response.


(i)


(ii) Upon receipt of a litigation hold request. Contractor will preserve all documents and
SBSCS data as identified in such request, and suspend any operations that involve
overwriting, or potential destruction of documentation arising from such litigation hold,


(h) Data Breach - Contractor agrees to comply with the State of Florida Database Breach Notification
process and all applicable laws that require the notification of individuals in the event of unauthorized
release of personally identifiable information or other event requiring notification. In the event of a
confirmed breach of any of Contractor’s security obligations or other event requiring notification under
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applicable law (“Notification Event"), Contractor agrees to notify SBSC as soon as practical and
assume responsibility for informing all such individuals in accordance with applicable law and to
indemnify, hold harmless, and defend SBSC and its trustees, officers, and employees from and
against any claims, damages, or other harm related to such Notification Event,


Mandatory Disclosure of Protected Information - if Contractor becomes compelled by law or
regulation (including securities laws) to disclose any Protected Information, Contractor will provide
SBSC with written notice as soon as practical, so that SBSC may seek an appropriate protective
order or other remedy. If a remedy acceptable to SBSC is not obtained by the date that Contractor
must comply with the request. Contractor will furnish only that portion of the Protected Information
that it is legally required to furnish, and Contractor shall require any recipient of the Protected
Information to exercise commercially reasonable efforts to keep the Protected Information
confidential. As soon as practicable, upon SBSC request, provide SBSC with a copy of its response.


Remedies for Disclosure of Confidential Information - Contractor and SBSC acknowledge that
unauthorized disclosure or use of the Protected Information may irreparably damage SBSC in such
a way that adequate compensation could not be obtained from damages in an action at law.
Accordingly, the actual or threatened unauthorized disclosure or use of any Protected Information
shall give SBSC the right to seek injunctive relief restraining such unauthorized disclosure or use. in
addition to any other remedy otherwise available (including reasonable attorneys' fees). Contractor
hereby waives the posting of a bond with respect to any action for injunctive relief.


Safekeeping and Security - As part of the Services, Contractor will be responsible for safekeeping
all keys, access codes, combinations, access cards, personal identification numbers, and similar
security codes and identifiers issued to Contractor's employees, agents, or subcontractors.
Contractor agrees to require its employees to promptly report a lost or stolen access device or
information.


(i)


U)


(k)


(I) Non-Disclosure - Contractor is permitted to disclose Confidential Information to its employees,
authorized subcontractors, agents, consultants, and auditors on a need to know basis only, provided
that all such subcontractors, agents, consultants, and auditors have written confidentiality obligations
to Contractor and SBSC.


(m) Request for Additional Protection - From time to time, SBSC may reasonably request that
Contractor protect the confidentiality of certain Protected Information in particular ways to ensure that
confidentiality is maintained. Contractor has the right to reasonably decline SBSC’s request,


(n) DATA OWNERSHIP- Unless expressly agreed to the contrary in writing, all SBSC Data or Pll
prepared by Contractor (or its subcontractors) for the SBSC will not be disclosed to any other person
or entity, without obtaining the necessary consents.


Contractor warrants to the SBSC that the SBSC will own all rights, title and interest in any and all intellectual
property created in the performance of this Agreement and will have full ownership and beneficial use thereof, free
and clear of claims of any nature by any third party including, without limitation, copyright or patent infringement
claims. Contractor agrees to assign and hereby assigns all rights, title, and interest in any and all SBSC
created intellectual property created in the performance of the Agreement to the SBSC, and will execute any future
assignments or other documents needed for the SBSC to document, register, or otherwise perfect such rights.
Notwithstanding the foregoing. Contractor retains all right, title and interest in and to its software,
documentation, training and implementation materials and other materials provided in connection with
Contractor’s services (collectively, “Contractor IP"). Contractor grants to the SBSC a personal, nonexclusive
license to use the Contractor IP for its own non-commercial, incidental use as set forth in the end user license
agreement accompanying such software and as contemplated herein. Ail data of the SBSC remains the property
of the SBSC.


It is understood and agreed that the SBSC is the exclusive Owner of the SBSC data and that at no point in time
does or will the Contractor become the Ownerof any SBSC Data, Pll or SBSC files, and that should the Contractor
be subject to dissolution or insolvency, SBSC data, Pll, or files will not be considered an asset or property of the
Contractor. The SBSC reserves the right to demand the prompt return of any and all SBSC data and Pl l at any
time and for any reason whatsoever.


2.32 DEBARMENT AND SUSPENSION Contractor certifies that it complies fully with the Federal Debarment
Certification regarding debarment suspension, ineligibility and voluntary exclusion. In accordance with 2
CFR part 180 that implement Executive Orders 12549 and 12689. Furthermore, Contractor certifies that
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neither it nor its principals is presently debarred, suspended, proposed for debarment, declared ineligible,
or voluntarily excluded from participation in this transaction by any federal department or agency.


EQUAL EMPLOYMENT OPPORTUNITY During the perfoimance of this contract, the contractor agrees
as follows:


a) The contractor will not discriminate against any employee or applicant for employment because of
race, color, religion, sex, sexual orientation, gender identity, or national origin. The contractor will
take affirmative action to ensure that applicants are employed, and that employees are treated during
employment, without regard to their race, color, religion, sex, sexual orientation, gender identity, or
national origin. Such action shall include, but not be limited to the following: employment, upgrading,
demotion, or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or
other forms of compensation: and selection for training, including apprenticeship. The contractor
agrees to post in conspicuous places, available to employees and applicants for employment, notices
to be provided by the contracting officer setting forth the provisions of this nondiscrimination clause,


b) The contractor will, in all solicitations or advancements for employees placed by or on behalf of the
contractor, state that all qualified applicants will receive consideration for employment without regard
to race, color, religion, sex, sexual orientation, gender identity, or national origin,


c) The contractor will not discharge or in any other manner discriminate against any employee or
applicant for employment because such employee or applicant has inquired about, discussed, or
disclosed the compensation of the employee or applicant or another employee or applicant. This
provision shall not apply to Instances in which an employee who has access to the compensation
information of other employees or applicants as a part of such employee's essential job functions
discloses the compensation of such other employees or applicants to individuals who do not otherwise
have access to such information, unless such disclosure is in response to a formal complaint or
charge, in furtherance of an investigation, proceeding, hearing, or action, including an investigation
conducted by the employer, or is consistent with the contractor’s legal duty to furnish information,


d) In the event of the contractor's noncompliance with the nondiscrimination clauses of this contract or
with any of such rules, regulations, or orders, this contract may be cancelled, terminated, or suspended
in whole or in part and the contractor may be declared ineligible for further Government contracts in
accordance with procedures authorized in Executive Order No. 11246 of Sept. 24, 1965, and such
other sanctions may be imposed and remedies invoked as provided in Executive Order No. 11246 of
September 24,1965, or by rule, regulation, or order of the Secretary of Labor, or as otherwise provided
by law.


2.33


2.34 ILLEGAL ALIEN LABOR. The parties shall each comply with all federal and state laws, including but
not limited to section 448.095, Florida Statues, prohibiting the hiring and continued employment of aliens
not authorized to work in the United States. The parties must not knowingly employ unauthorized aliens
working under this agreement and should such violation occur shall be cause for termination of the
Agreement. The parties will utilize the E-verify system established by the U.S. Department of Homeland
Security to verify the employment eligibility of its new employees working under this agreement hired
during the contract term, and will further include in all subcontracts for subcontractors performing work or
providing services pursuant to this Agreement an express written requirement that the subcontractor
utilize the E-Verify system to verify the employment eligibility of all new employees hired by the
subcontractor to work under this agreement during the contract term. The Contractor shall receive and
retain an affidavit from the subcontractor stating that the subcontractor does not employ, contract with, or
subcontract with an unauthorized alien to work under this agreement. Contractor’s knowing failure to
comply with this subsection may result in termination of the Agreement and debarment of the Contractor
from all public contracts for a period of no less than one (1) year.


Any “click through" terms and conditions contained on Contractor’s website are superseded by any
negotiated agreement, and acceptance of the terms and conditions through the “click through" do not
indicate acceptance of these terms and conditions by SBSC.


2.35


REMAINDER OF THE PAGE LEFT INTENTIONALLY BLANK
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IN WITNESS WHEREOF, the Parties hereto have made and executed this Agreement on the date first above written.


THE SCHOOL BOARD OF SEMINOLE


COUNTY, FLORIDA lyT /
COLLEGE BOARD


OocuSigned by:


By. By.
Kristine Kraus, Chairman )E045D...


Jeremy Singer President


Printed Name / Titie


07/12/2023Date Approved: Date Approved;


ATTEST: /' ATTEQT:DocuSigned by;


By. By
Serita D. Beamon, Superintendent )E4gA...


Leslie Davis Director, Contracts & RFP Admin
APPROVED
By Givgory Long at 4:58 pm, Jul 11, 2023


Printed Name / Titie


Attachments:


Exhibit A, Data Sharing and Privacy Agreement
Exhibit B. PSAT/NMSQT Sheif Schedule
Exhibit C, PSAT 8/9 Shelf Schedule


Exhibit D, SAT School Day Program Fall 2023 Paper Shelf Schedule
Exhibit E, SAT School Day Program Shelf Schedule
Exhibit F, Annex 1 to PSAT/NMSQT Schedule (Fall), PSAT 10 Schedule (Spring), SAT School Day Schedule
(Spring)
Exhibit G, Budget Schedule


Contractor Contact Name: Tikini Thompson
Phone Number: 352-436-2675
Email Address: tthomDson@colleQeboard.ora
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Agreement #SA-2324-106-KR


Approvedj


EXHIBIT A


DATA SHARING AND PRIVACY


AGREEMENT BETWEEN


THE SCHOOL BOARD OF SEMINOLE COUNTY, FLORIDA


and


COLLEGE BOARD


Term (Maximum of 3 Years):


Start Date; July 1,2023


End Date; June 30, 2024


Administrator Responsible: Mr. Mike Rice. Assistant Superintendent. Secondary Education
Printed Name / Title
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This Data Sharing and Privacy Agreement ("DSPA") is entered into by and between the School Board of Seminole
County, Florida (hereinafter referred to as "SBSC”) and College Board (hereinafter referred to as “Contractor”) on
the last date signed below. The Parties agree to the terms as stated herein.


RECITALS


WHEREAS, the Contractor has agreed to provide ('‘SBSC") with certain digital educational services (“Services")
pursuant to a Services Agreement # SA-2324-106-KR; and


WHEREAS, in order to provide the Services described in the Service Agreement, the Contractor may receive and
the SBSC may provide documents or data that are covered by several federal statutes, among them, the Family
Educational Rights and Privacy Act (“FERPA”) at 20 U.S.C, 1232g (34 CFR Part 99), Children's Online Privacy
Protection Act (“COPPA”), at 15 U.S.C, 6501-6506 (16 CFR Part 312), and Protection of Pupil Rights Amendment
C‘PPRA")at20 U.S.C. 1232h (34 CFR Part 98); and


WHEREAS, the documents and data transferred from SBSC and/or accessed by the Contractor in the
performance of the Services Agreement are also subject to state privacy laws; and


WHEREAS, this Agreement complies with Florida Statutes Sections 1001.41 and 1002.22 and Federal laws; and


WHEREAS, the Parties wish to enter into this DSPA to ensure that accessing and/or transferring of data resulting
from the performance of the Services Agreement complies with the requirements of the privacy laws referred to
above and to establish implementing procedures and duties; and


NOW THEREFORE, for good and valuable consideration, the parties agree as follows:


ARTICLE I: PURPOSE AND SCOPE


1. Purpose of DSPA. For Contractor to provide services to the SBSC it may become necessary for the
SBSC to share certain Data related to the SBSC's students, employees, business practices, and/or
intellectual property. This agreement describes responsibilities  to protect Data between the SBSC and
Contractor.


2. Nature of Services Provided. The Contractor has agreed to provide digital educational services as
outlined in SA-2324-106-KR.


3. Data to Be Provided. In order to perform the Services described in the Service Agreement, SBSC shall
provide the categories of data described below or as indicated in the Schedule of Data, attached hereto
as Attachment‘T.


DSPA Definitions. The definitions of terms used in this DSPA are found in Attachment‘'2".4.


ARTICLE II: DATA OWNERSHIP AND AUTHORIZED ACCESS


1 Data Property of SBSC. All Data transmitted to the Contractor pursuant to the Service Agreement is
and will continue to be the property of and under the control of the SBSC. The Contractor further
acknowledges and agrees that all copies of such Data transmitted to the Contractor, including any
modifications or additions or any portion thereof from any source, are subject to the provisions of this
Agreement in the same manner as the original Data. The Parties agree that as between them all rights,
including all intellectual property rights in and to Data contemplated per the Service Agreement shall
remain the exclusive property of the SBSC. For the purposes of FERPA and Pursuant to 34 CFR §§
99.31(a)(1) and 99.7(a)(3)(iii), the Contractorwiilprovideto SBSC the specified services the SBSC could
otherwise use its employees to perform. Contractor agrees that for purposes of this Agreement, it will
be designated a “School Official," under the control and direction of the SBSC as it pertains to the use
of data, with “legitimate educational interests" as those terms have been interpreted and defined under
FERPA. Contractor may transfer student-generated content to a separate account, according to the
procedures
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set forth below. Contractor agrees to abide by FERPAand Fla. Stat. 1002.22while performing its service
for the SBSC.


2 Parent Access. SBSC shall establish reasonable procedures by which a parent, legal guardian, or
eligible student may review Data on the student’s records. Contractor shall respond in a reasonably
timely manner (and no less than 10 days from the date of request) to the SBSC’s request for Data in a
student’s records held by the Contractor to view or correct as necessary. In the event that a parent of a
student or other individual contacts the Contractor to review any of the Data accessed pursuant to the
Services, the Contractor shall refer the parent or individual to the SBSC, who will follow the necessary
and proper procedures regarding the requested information.


3 Separate Account. Contractor shall, at the request of the SBSC, transfer Student-Generated Content
to a separate student account to the extent reasonably possible.


Third Party Request. Should a Third Party, including law enforcement and government entities, contact
Contractor with a request for data held by the Contractor pursuant to the Services, the Contractor shall
redirect the Third Party to request the data directly from the SBSC. Contractor shall notify the SBSC in
advance of a compelled disclosure to a Third Party. The Contractor will not use, disclose, compile,
transfer, or sell the Data and/or any portion thereof to any third party or other entity or allow any other
third party or other entity to use, disclose, compile, transfer or sell the Data and/or any portion thereof.


No Unauthorized Use. Contractor shall not use Data for any purpose other than as explicitly specified
in the Service Agreement and as set forth on Exhibit 1  to this DSPA, which is attached hereto and
incorporated herein by this reference.


Subprocessors. Contractor shall enter into written agreements with all Subprocessors, listed in
Attachment “4", performing functions pursuant to the Service Agreement, whereby the Subprocessors
agree to protect Data in a manner consistent with the terms of this DSPA,


4


5


6


ARTICLE III: DUTIES OF SBSC


1. Provide Data In Compliance With State and Federal Law. SBSC will allow Contractor access to data
necessary to perform the services pursuant to the Services Agreement and pursuant to the terms of this
DSPA and in compliance with FERPA, COPPA, PPRA, and all other privacy statutes cited in this DSPA.


Annual Notification of Rights. If the SBSC has a policy of disclosing education records under 34
CFR § 99.31 (1), SBSC shall include a specification of criteria for determining who constitutes a school
official and what constitutes a legitimate educational interest in its annual notification of rights, and
determine whether Contractor qualifies as a school official.


2


a Reasonable Precautions. SBSC shall take reasonable precautions to secure user names, passwords,
and any other means of gaining access to the services and hosted data.


4 Unauthorized Access Notification. SBSC shall notify Contractor promptly of any known or suspected
unauthorized access. SBSC will assist Contractor in any efforts by Contractor to investigate and respond
to any unauthorized access.


ARTICLE IV: DUTIES OF CONTRACTOR


1. Privacy Compliance. The Parties expect and anticipate that Contractor may receive personally
identifiable information in education records from the District only as an incident of service or training that
Contractor provides to the SBSC pursuant to this Agreement. The Contractor shall comply with all
applicable State and Federal laws and regulations pertaining to data privacy and security, including
FERPA. COPPA, PPRA. Florida Statutes Sections 1001.41 and 1002.22, and all other privacy statutes
cited in this DSPA. The Parties agree that Contractor is a “school official” under FERPA and has a
legitimate educational interest in personally identifiable information from education records because for
purposes of the contract. Contractor; (1) provides a service or function for which the SBSC would
otherwise use employees; (2) is under the direct control of the SBSC with respect to the use and
maintenance of education records; and (3) is subject to the requirements of FERPA governing the use
and redisclosure of personally identifiable information from education records
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2 Authorized Use. The data shared pursuant to the Service Agreement, including persistent unique
identifiers, shall be used for no purpose other than the Services stated in the Service Agreement and in
this DSPA and/or otherwise authorized under the statutes referred to in subsection (1), above.
Contractor also acknowledges and agrees that it shall not make any re-disclosure of any Data or any
portion thereof, including without limitation, meta data, user content or other non-public information
and/or personally identifiable information contained in the Data, without the express written consent of
the SBSC.


3. Employee Obligation- Contractor shall require all employees and agents who have access to Data to
comply with all applicable provisions of this DSPA with respect to the data shared under the Service
Agreement. Contractor agrees to require and maintain an appropriate confidentiality agreement or
otherwise require employees be bound by pro\^ions at least as restrictive as those set forth herein from each
employee or agent with access to Data pursuant to the Service Agreement,


4  No Disclosure. Except as set forth herein. Contractor may use aggregate data only for the purposes of
development, research, and improvement of educational sites, services, or applications, as any other
member of the public or party would be able to use de-identified data pursuant to 34 CFR 99.31(b).
Contractor agrees not to attempt to re-identify de- identified Data and not to transfer de-identified Data
to any party unless (a) that party agrees in writing not to attempt re-identification, and (b) prior written
notice has been given to SBSC who has provided prior written consent for such transfer. Contractor shall
not copy, reproduce or transmit any data obtained under the Service Agreement and/or any portion
thereof, except as necessary to fulfill the Service Agreement.


5. Disposition of Data. Contractor shall dispose of or delete all Data obtained under the Service
Agreement when it is no longer needed for the purpose for which it was obtained and transfer said data
to SBSC or SBSC’s designee within sixty (60) days of the date of termination and according to a
schedule and procedure as the Parties may reasonably agree. Nothing in the Service Agreement
authorizes Contractor to maintain Data obtained under the Service Agreement beyond the time-period
reasonably needed to complete the disposition. Disposition shall include:


a. (1) the shredding of any hard copies of any Data; (2) Data Destruction; or (3) Otherwise modifying the
personal information in those records to make it unreadable or indecipherable. Contractor shall
provide written notification to SBSC when the Data has been disposed of The duty to dispose of
Data shall not extend to data that has been de-identified or placed in a separate Student account,
pursuant to the other terms of the DSPA. The SBSC may employ a “Directive For Disposition of
Data”, a copy of which is attached hereto as Attachment “3", Upon receipt of a request from the
SBSC, the Contractor will immediately provide the SBSC with any specified portion of the Data
within three (3) calendar days of receipt of said request.


6. Advertising Prohibition. Contractor is prohibited from using or selling Data to (a) market or advertise to
students or families/guardians; (b) inform, influence, or enable marketing, targeted advertising, or other
commercial efforts by Contractor; (c) develop a profile of a student, family member/guardian or group,
for any commercial purpose other than providing the Service to SBSC; or (d) use the Data for the
development of commercial products or services, other than as necessary to provide the Service to
SBSC. This section does not prohibit Contractor from generating legitimate personalized learning
recommendations.


7. Access to Data. Contractor shall make Data in the possession of the Contractor available to the SBSC
within five (5) business days of a request by the SBSC.


ARTICLE V: DATA PROVISIONS


Data Security , The Contractor agrees to abide by and maintain adequate data security measures,
consistent with industry standards and technology best practices, to protect Data from unauthorized
disclosure or acquisition by an unauthorized person. The general security duties of Contractor are set
forth below. Contractor may further detail its security programs and measures in Attachment 4 hereto.
These measures shall include, but are not limited to:


1.


a. Passwords and Employee Access, Contractor shall use reasonable, industry standard methods
to secure usernames, passwords, and other means of gaining access to the Services or Data.
Contractor shall only provide access to Data to employees or contractors that are performing the
Services.
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Security Protocols. Both parties agree to maintain security protocols that meet industry best
practices in the transfer or transmission of any data, including ensuring that data may only be
viewed or accessed by parties legally allowed to do so. Contractor shall maintain all data obtained
or generated pursuant to the Service Agreement in  a secure computer environment and not copy,
reproduce, or transmit data obtained pursuant to the Service Agreement, except as necessary to
fulfill the purpose of data requests bySBSC.


b.


Employee Training. The Contractor shall provide periodic security training to those of its
employees who operate or have access to the system. Further, Contractor shall provide SBSC with
contact information of an employee who SBSC may contact if there are any security concerns or
questions.


c.


d. Security Technology. When the service is accessed using a supported web browser. Secure
Socket Layer {“SSL”) or equivalent technology shall be employed to protect data from unauthorized
access. The service security measures shall include server authentication and data encryption.
Contractor shall host data pursuant to the Service Agreement in an environment using firewalls or
similar controls that are periodically updated according to industry standards.


Security Coordinator. Contractor shall provide the name and contact information of Contractor’s
Security Coordinator for the Data received pursuant to the Service Agreement, pursuant to
Attachment'‘4".


e.


f. Subprocessors Bound. Contractor may enter into written agreements whereby Subprocessors,
listed in Attachment “4” agree to secure and protect Data in a manner consistent with the terms of
this Article V. Contractor shall periodically conduct or review compliance monitoring and
assessments of Subprocessors to determine their compliance with this Article.


Peridic Risk Assessment. Contractor agrees to submit to annual, external, independent audits as
required pursuant to SOC 2 certifications. Upon request. Contractor will provide SBSC with a copy
of Contractor's SOC II type report.


Backups. Contractor agrees to maintain backup copies, backed up at least daily, of Data in case
of Contractor's system failure or any other unforeseen event resulting in loss of Data or any portion
thereof.


g-


h.


2. Data Confidentiality - Contractor shall implement appropriate measures designed to ensure the
confidentiality and security of Protected Information including Personally Identifiable Information (Pll),
protect against any anticipated hazards or threats to the integrity or security of such information, protect
against unauthorized access or disclosure of information, and prevent any other action that could result
in substantial harm to SBSC or an individual identified with the data or information in Contractor's
custody.


Contractor certifies that it has implemented policies and procedures to protect against reasonably
foreseeable unauthorized access to, or disclosure of, District Data or Pll, and to prevent other
reasonably foreseeable events that may result in substantial harm to District or any individual
student identified in such Pll.


a.


b. Contractor shall not permit District Data or Pll to be maintained or stored on any Mobile Device or
Portable Storage Medium unless such is being used in connection with Vendor’s backup and
recovery procedures and/or encrypted


Contractor shall not, without the express prior written consent of District:
Maintain or store District Data or Pll outside of the United States,
Transmit District’s Data or Pll to any contractors or subcontractors located outside of
the United States,
Distribute, repurpose or share District Data or Pll with any Partner Systems not
used for providing services to the District,


Use Pll orany portion thereofto inform, influence or guide marketing or advertising
efforts, or to develop a profile of a student or group of students for any commercial
purpose [or for any other purposes].
Use PI I or any portion thereof to develop commercial products or services.
Use any Pl l for any other purpose other than In connection with the services


o


o


o


o
o


c.
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provided to the District,
o  Engage in targeted advertising, based on the data collected from the District


3. Data Breach. Contractor certifies that it has implemented policies and procedures addressing a potential
Security Breach and that it possesses an up to date Security Breach response plan. Upon request,
Contractor will provide SBSC with a copy of its SOC II type report. Contractor shall comply with all
applicable federal and state laws that require notification to individuals, entities, state agencies, or
federal agencies in the event of a Security Breach including the State of Florida Database Breach
Notification process.


Contractor agrees to comply with the State of Florida Database Breach Notification process and all
applicable laws that require the notification of individuals in the event of unauthorized release of
personally identifiable information or other event requiring notification. In the event of a breachof data,
Contractor agrees to notify SBSC expeditiously upon confirmation of a breach and to indemnify, hold
harmless, and defend SBSC and its officers, and employees from and against any claims, damages, or
other harm related to such Notification Event.


4. When Contractor reasonably suspects and/or becomes aware of a disclosure or security breach
concerning any Data covered by this Agreement, Contractor shall notify the SBSC immediately and
mitigate the damage of such security breach to the greatest extent possible,


a. Subject to the following requirements, the Contractor shall provide a security breach
notification to the SBSC,


i. The security breach notification shall be written in plain language, shall be titled “Notice of Data
Breach," and shall present the information described herein under the following headings:
“What Happened,” “What Information Was Involved," "What We Are Doing,” “What You Can
Do," and “For More Infonnation." Additional information may be provided as a supplement to
the notice.


ii. The security breach notification described above in section 2(a)(i) shall
include, at a minimum, the following information:


1) The name and contact information of the reporting individual subject to this section,
2) A list of the types of personal information that were or are reasonably believed to have


been the subject of a breach,
3) If the information is possible to determine at the time the notice is provided, then either (1)


the date of the breach, (2) the estimated date of the breach, or (3) the date range within
which the breach occurred. The notification shall also include the date of the notice.


4) Whether the notification was delayed as a result of a law enforcement investigation, if that
information is possible to determine at the time the notice is provided.


5) A general description of the breach incident, if that information is possible to determine at
the time the notice is provided.


iii. The security breach notification must include at least:


1) information about what the Contractor has done to protect individuals whose information
has been breached.


2) Advice on steps that the person whose information has been breached may take to protect
himself or herself.


3) Information about the steps the Contractor has taken to cure the breach and the estimated
timeframe for such cure,


b. Contractor agrees to adhere to all requirements in applicable state and federal law with respect to
a data breach related to the Data, including, when appropriate or required, the required
responsibilities and procedures for notification and mitigation of any such data breach,


c. Contractor agrees to maintain an incident response plan that reflects best practices and is
consistent with industry standards and federal and state law for responding to a data breach, breach
of security, privacy incident or unauthorized acquisition or use of Data or any portion thereof,
including personally identifiable information. Upon request. Contractor will provide SBSC with a
copy of its SOC II type report,


d. Contractor further agrees that it will provide the notification directly to SBSC and will fully cooperate,
and assist as specifically requested by SBSC, with all efforts by the SBSC to notify the affected
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parent, legal guardian or eligible student of the unauthorized access, which shall include the
information listed in subsection (a) above.


e. The Parties agree that any breach of the privacy and/or confidentiality obligation set forth in the
DSPA may, at the SBSC’s discretion, result in the SBSC immediately terminating the Service
Agreement and any other agreement for goods and services with Contractor. Termination does not
absolve the Contractor’s responsibility to comply with the disposition procedures of Data.


ARTICLE VI: MISCELLANEOUS


1. Term. The Contractor shall be bound by this DSPA for the duration of the Service Agreement or so long
as the Contractor maintains any Data. Notwithstanding the foregoing, Contractor agrees to be bound by
the terms and obligations of this DSPA for no less than three (3) years.


2. Termination. In the event that either party seeks to terminate this DSPA, they may do so by mutual written
consent so long as the Service Agreement has lapsed or has been terminated.


3. Effect of Termination Survival. If the Service Agreement is terminated, the Contractor shall dispose
of all of SBSC’s Data pursuant to Article IV, section 5.


4. Priority of Agreements. This DSPA shall govern the treatment of Data in order to comply with the
privacy protections, including those found in FERPA and all applicable privacy statutes cited in this
DSPA.


5. Notice. All notices or other communication required or permitted to be given hereunder must be in
writing and given by personal delivery, facsimile ore-mail transmission (if contact information is provided
for the specific mode of delivery), or first class mail, postage prepaid, sent to the designated
representatives before:


The designated representative for the SBSC for this Agreement is:


Superintendent of Schools
The School Board of Seminole County,
Florida 400 East Lake Mary Boulevard
Sanford, FL 32773-7127


The designated representative for the Contractor for this Agreement is:


CISC College Board
250 Vesey Street
New York, NY 10281


Severability. Any provision of this DSPA that is prohibited or unenforceable In any jurisdiction shall, as
to such jurisdiction, be ineffective to the extent of such prohibition or unenforceability without invalidating
the remaining provisions of this DSPA, and any such prohibition or unenforceability in any jurisdiction shall
not invalidate or render unenforceable such provision in any other jurisdiction. Notwithstanding the
foregoing, if such provision could be more narrowly drawn so as not to be prohibited or unenforceable
in such jurisdiction while, at the same time, maintaining the intent of the parties, it shall, as to such
jurisdiction, be so narrowly drawn without invalidating the remaining provisions of this DSPA or affecting
the validity or enforceability of such provision in any other jurisdiction.


Authority. Contractor represents that it is authorized to bind to the terms of this DSPA, including
confidentiality and destruction of Data and any portion thereof contained therein, all related or associated
institutions, individuals, employees or contractors who may have access to the Data and/or any portion
thereof, or may own, lease or control equipment or facilities of any kind where the Data and portion
thereof is stored, maintained or used in any way.


Waiver. Waiver by any party to this DSPA of any breach of any provision of this DSPA or warranty of
representation set forth herein shall not be construed as a waiver of any subsequent breach of the same
or any other provision. The failure to exercise any right under this DSPA shall not operate as a waiver of


6.


7.


8.
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such right All rights and remedies provided for in this DSPA are cumulative. Nothing in this DSPA shall
be construed as a waiver or relinquishment of any governmental immunities or defenses on behalf of the
SBSC, its officers, employees, and agents as a result of the execution of this DSPA or performance of
the functions or obligations described herein.


9. Assignment. None of the parties to this DSPA may assign their rights, duties, or obligations under this
DSPA, either in whole or in part, without the prior written consent of the other party to this DSPA.


[Signature Page Follows]
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IN WITNESS WHEREOF, the parties have executed this Data Privacy Agreement as of the last day noted below.


07/12/2023
^{\Ajpr


BE2EF2
BY: Date:


7F2DE0450


Jeremy Singer President
Printed Name; Title/Position:


Address for Notice Purposes; 250 Vesey Street New York, NY 10281


THE SCHOOL BOARD OF SEMINOLE COUNTY, FLORIDA


BY: Date:


Printed Name: Kristine Kraus Title/Position: Chairman


Address for Notice Purposes; 400 East Lake Mary Boulevard Sanford, FL 32773-7127
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Attachment “1


SCHEDULE OF DATA


See Exhibit 1


Category of Data Elements Initial if
used by
your


system
Application Technology Meta Data IP Addresses of users, Use of cookies etc.


Other application technology meta data Please specify:


Application Technology Meta Data


Application Use Statistics Meta data on user interaction with application


Assessment Standardized test scores
Assessment Observation data


Other
assessment
data Please
specify;


Assessment


Attendance Student school (daily) attendance data
Attendance Student class attendance data


Communication Online communications that are captured
(emails, blog entries)


Conduct Conduct or behavioral data
Demographics Date of Birth
Demographics Place of Birth
Demographics Gender
Demographics Ethnicity or race
Demographics Specialized education services (lEP or 504)
Demographics Living situations (homeless/foster care)
Demographics Language information (native, preferred or primary


language spoken by student)
Other indicator
information Please
specify:Demographics


Enrollment Student school enrollment
Enrollment Student grade level
Enrollment Homeroom
Enrollment Guidance counselor
Enrollment Specific curriculum programs
Enrollment Year of graduation
Enrollment Other enrollment


information Please
specify:
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Categot7 of Data Elements Initial if
used by


your system
Parent/Guardian Contact Information Address
Parent/Guardian Contact Information Email


Parent/Guardian Contact information Phone
Parent/Guardian Name First and/or Last


Schedule Student scheduled courses


Schedule Teacher names


Special Indicator English language learner information


Special Indicator Low income status - SES Free and Reduced


Special Indicator Medical alerts/health data


Special Indicator Student disability information


Student Contact Information Address


Student Contact Information Email


Student Contact Information Phone


Student Identifiers Local (School district) ID number
Student Identifiers Vendor/App assigned student ID number
Student Identifiers Student app username


Student Identifiers Student app passwords encrypted only for SSO
Student Name First and/or Last


Student In App Performance Program / application perfonnance (typing program-
student types 60 wpm, reading
program-student reads below grade level)


Student Survey Responses Student responses to surveys or questionnaires
Student work Student generated content; writing, pictures etc.
Student work Other student work


data Please


specify:


Transcript Student course grades


Transcript Student course data


Transcript Student course grades/perfonnance scores


Other transcript
data Please
specify:Transcript


Other transportation
data Please specify:


Transportation
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Category of Data Elements Initial if
used by
your


system
Please list each additional data element used,
stored or collected through the services defined in
Exhibit A


Other


Other
Other
Other
Other
Other
Other
Other
Other
Other
Other
Other
Other
Other
Other
Other
Other
Other
Other
Other
Other
Other
Other
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Attachment *‘2’


DEFINITIONS


Contractor: The term “Contractor" means the Contractor of an Internet Website, online service, online
application, or mobile application with actual knowledge that the site, sen/ice, or application is used primarily
for K-12 school purposes and was designed and marketed for K-12 school purposes. This term shall
encompass the term "Third Party," as it is found in applicable statutes.


Data: Data shall include, but is not limited to, the following: student data, employee data, metadata, user
content, course content, materials, and any and all data and information that the District (or any authorized
end user(s)) uploads or enters through their use of the product. Data also specifically includes all personally
identifiable information in education records, directory data, and other non-public information for the
purposes of Florida and Federal laws and regulations. Data as specified in Attachment “1” is confirmed to
be collected or processed by the Contractor pursuant to the Services.


Data Destruction: Provider shall certify to the District in writing that all copies of the Data stored in any
manner by Provider have been returned to the District and permanently erased or destroyed using industry
best practices to assure complete and permanent erasure or destruction. These industry best practices
include, but are not limited to, ensuring that all files are completely overwritten and are unrecoverable.
Industry best practices do not include simple file deletions or media high level formatting operations.


Educational Records: Educational Records are official records, files and data directly related to a student
and maintained by the school or local education agency, including but not limited to, records encompassing
all the material kept in the student’s cumulative folder, such as general identifying data, records of attendance
and of academic work completed, records of achievement, and results of evaluative tests, health data,
disciplinary status, test protocols and individualized education programs. For purposes of this DSPA,
Educational Records are referred to as Data.


NIST 800-63-3: Draft National Institute of Standards and Technology ('‘NIST") Special Publication 800-63-3
Digital Authentication Guideline,


Personally Identifiable Information (Pll): includes but is not limited to: personal identifiers such as name,
address, phone number, dates of birth. Social Security number, and student or personnel identification
number: "personal information student records", personally identifiable information contained in student
education records as that term is defined in the Family Educational Rights and Privacy Act ("FERPA”), 20
DCS §1232g; “protected health information” as the term is defined in the Health Insurance Portability and
Accountability Act, 45 CFR Part 160.103; “nonpublic personal information" as the term is defined in the
Gramm-Leach-Bailey Financial Modernization Act of 1999, 15 DSC
§6809; credit and debit card numbers and/or access codes and other cardholder data and sensitive
authentication data as those terms are defined in the Payment Card Industry Data Security Standards: other
financial account numbers, access codes, driver’s license numbers; and state-or federal identification
numbers such as passport, visa or state identify card numbers; and “covered information”. In addition.
Personally Identifiable Information" or PH” shall include, but are not limited to. Data, metadata, and user or
student-generated content obtained by reason of the use of Contractor’s software, website, serve, or app,
including mobile apps, whether gathered by Contractor or provided by SBSC or its users, students, or
students’ parents/guardians, includes Indirect Identifiers, which is any information that, either alone or in
aggregate, would allow reasonable persons to be able to identify a student to a reasonable certainty. For
purposes of this DSPA, Personally Identifiable Information shall include the categories of information listed
in the definition of Data.


School Official: For the purposes of this Agreement and pursuant to 34 CFR 99.31 (B). a School Official is a
contractor that: (1) Performs an institutional service or function for which the agency or institution would
otherwise use employees;
(2) Is under the direct control of the agency or institution with respect to the use and maintenance of education
records; and (3) Is subject to 34 CFR 99.33(a) governing the use and re-disclosure of personally identifiable
information from student records.


Service Agreement: Refers to the Contract or Purchase Order that this DSPA supplements and modifies.


Student -Generated Content: The term “student-generated content” means materials or content created by
a student during and for the purpose of education including, but not limited to, essays, research reports,
portfolios, creative writing, music or other audio files, photographs, videos, and account information that
enables ongoing ownership of student content.
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Student Records: Means both of the following: (1) Any information that directly relates to a student that is
maintained by SBSC and (2) any information acquired directly from the student through the use of
instructional software or applications assigned to the student by a teacher or other SBSC employee. For the
purposes of this Agreement, student Records shall be the same as Educational Records.


Subprocessor: For the purposes of this Agreement, the term “Subprocessor” (sometimes referred to as the
“Subcontractor”) means a party other than SBSC or Contractor, who Contractor uses for data collection,
analytics, storage, or other service to operate and/or improve its software, and who has access to PH.


Targeted Advertising: Targeted advertising means presenting an advertisement to a student where the
selection of the advertisement is based on student information, student records or student generated content
or inferred over time from the usage of the Contractor’s website, online service or mobile application by such
student or the retention of such student’s online activities or requests over time.


Third Party: The term “Third Party" means a provider of digital educational software or services, including
cloud-based services, for the digital storage, management, and retrieval of student records. However, for the
purpose of this Agreement, the term ‘Third Party” when used to indicate the provider of digital educational
software or services is replaced by the term “Contractor.”
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Attachment “3‘


DIRECTIVE FOR DISPOSITION OF DATA


 directs to dispose of data obtained by
Company pursuant to the terms of the Service Agreement between SBSC and Company. The terms of
the Disposition are set forth below:


1. Extent of Disposition


 Disposition is partial. The categories of data to be disposed of are set forth below or are found in an
attachment to this Directive;


Disposition is Complete. Disposition extends to all categories of data.


2. Nature of Disposition


Disposition shall be by destruction or deletion of data.


Disposition shall be by a transfer of data. The data shall be transferred to the following site as follows:


3. Timing of Disposition


Data shall be disposed of by the following date:


As soon as commercially practicable


.By


4. Signature


Authorized Representative of SBSC Date


5. Verification of Disposed Data


Authorized Representative of Company Date
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Attachment “4’


DATA SECURITY


1. Security Coordinator Information:


Shilpa Jasthi, CISC


Named Security Coordinator


siasthi@colleQeboard.orQ


Emaii of Security Coordinator


+1 212-713-8000


Phone Number of Security Coordinator


2. Subprocessor List:


3. Additional Data Security Requirements:


Upon request College Board will provide SBSC will  a copy of its SOC II type report.
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EXHIBIT 1


Digital SAT® Suite of Assessments including: PSAT™ 8/9, PSAT^“ 10, PSAT/NMSQT®^ and SAT® School Day. See Exhibit A-


1 for details on data provided to College Board in connection with these assessments.


College Board Collection and Use of Data. SBSC ("LEA") acknowledges and agrees that the data collected from the


administration of the assessment(s) noted above is subject to College Board's privacy policies, available at


https://privacy.collegeboard.org.


College Board shall collect from LEA the following student data in connection with the registration of the assessments


noted above, with those asterisked required for registration. LEA and College Board agree to comply with the Family


Educational Rights and Privacy Act, 20 U.S.C. s. 1232g, and its implementing regulations, 34 C.F.R. pt. 99 ("FERPA"), as


applicable. LEA will obtain any and all consents necessary for students to participate in the assessment(s), if any.


●  *First and last name


Middle initial


*Date of Birth


*Attending institution (Al Code)


*Grade


*Gender


*Test administration indicator (that is, which assessment)


*Season fortesting


Student identifier


College Board may collect additional data and information from students in connection with the assessments, all of


which is optional and subject to College Board's privacy policies. See Schedule A-1 below for more information.


For digital testing. College Board will receive certain information about the device to ensure the device is compatible and


monitor the actions taken in Bluebook for test security purposes, as well as to develop and improve College Board


products and services.


College Board may also collect, retain, use and share students' personally identifiable information to perform the
services related to the SAT Suite of Assessments and for the purposes outlined below.


●  For SAT, State Scholarship Organizations: State affiliated scholarship organizations may receive student data for


the purposes of eligibility for a scholarship or recognition program.


●  For SAT, National Presidential Scholars: Eligible students are shared with the US Department of Education for


purposes of the U.S. Presidential Scholars Programs.


●  For PSAT/NMSQ.T and PSATIO, National Recognition Programs: College Board uses student data to determine


eligibility and administer its National Recognition Programs and share information with the students' high school and


district about the students' recognition status.


●  For PSAT/NMSQT, College Board will share scores and other information provided by students during testing


with the National Merit Scholarship Corporation (NMSC) in order for NMSC to determine whether students are eligible


^ PSAT/NMSQT is a registered trademark of the College Board and National Merit Scholarship Corporation.
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for its National Merit Scholarship Program in accordance with the PSAT/NMSQ.T Student Guide and


www.nationalmerit.org.


●  Score Reporting to Students.


●  SAT Score Sends: Students may identify institutions to receive their SAT scores. Student scores and basic


demographic information sufficient for identity matching are only provided to higher education institutions and


scholarship organizations when authorized by students.


●  Score Report to Schools, Districts and State. Schools, Districts and the State will have access to students'


assessments score(s) and data derived from the score(s).


●  Accommodations; College Board uses student data to process applications for testing accommodations and to


communicate with the SSD coordinator and students regarding accommodations.


●  Test Security: College Board may use student data to identify and investigate potential test security incidents,


and protect and enhance test security, and disclose the results of test security investigations with third parties, including


to the student's school, any score recipient, college, higher education institution or agency, scholarship organization,


potential score recipient government agency In the U.S or abroad, parents, legal guardians, or law enforcement.


●  Research: College Board may use de-identified data obtained from student test-takers for psychometric and


educational research purposes to evaluate the validity of College Board assessments and ensure that tests are unbiased


in terms of race, gender, and culture. College Board may also use data to maintain, develop, support, improve and


diagnose our services and applications.


●  Other: College Board may disclose student data as required by law, when we believe in good faith that it's


necessary to protect our rights, protect an individual's safety or the safety of others, investigate fraud, or respond to a


government request.


LEA acknowledges that students may desire to continue and further develop a direct relationship beyond the


administration of SAT Suite of Assessments for the purposes of students' college and career readiness by utilizing


College Board's services available to all students. The terms and conditions of this DSPA related to the collection,


maintenance, use, and disclosure of data shall only apply to the data College Board receives in connection with the SAT


Suite of Assessments which are subject to this DSPA. Nothing in this DSPA is intended to diminish or interfere with


student rights in their assessment data, and no provisions in this DSPA are intended to address or cover data that


College Board has, or may receive, for services which are outside the scope of this DSPA.


College Board agrees to adhere to the Data Protection, Security Measures and Notice provisions set forth below.


College Board's Mobile Application fonly available for students taking the SAT. PSAT/NMSOT and
PSATIO^


College Board shall provide the following educational services to help students navigate post-secondary and


career pathways and to help K-12 educators and counselors serve their students' needs (collectively,


“Educational Services”).


“App” refers to a College Board mobile application that students can download from the App Store to access
Educational Services.
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SCORE INFORMATION: In the App, students may access their scores and other score information


(collectively, “Score Information”) for College Board assessments delivered pursuant to agreements that
College Board has with LEA’s school, district, or state, as applicable (collectively, “Covered Assessments”).


RECOMMENDATIONS: In the App, College Board will provide students with educational information and


recommendations about college and career options including, for example, postsecondary options and
opportunities, career pathways, scholarships. National Recognition Program potential eligibility, financial aid
and paying for college information, and opportunities to participate in College Board research studies


(collectively, “Recommendations”). In providing and customizing Recommendations, College Board may
student information collected in connection with Covered Assessments and through students’ use of
Educational Services.


CONNECTIONS*: Connections is a College Board program through which students are provided information


about non-profit colleges, universities, scholarship organizations and other nonprofit educational organizations
(“Eligible Institutions”) based on criteria provided by those Eligible Institutions, which may include student
interests, demographics, assessment score ranges, students’ use of Educational Services, and other information


collected by College Board during Covered Assessment(s) for which the student opts-in to Connections. The


students’ interests and preferences, such as through user controls within the App, may also influence and


personalize the students’ experiences within the App and the content delivered to them through Connections.
Connections is entirely optional, and students must affirmatively opt-in if they wish to participate. Unless an
LEA or a school directs College Board to exclude its students from Connections (as further described below),
students can opt-in during Covered Assessment(s) or in the App. Students can opt-out any time, as described
more fully below.


Opted-in students may receive information and messages from Eligible Institutions in the App, by hard copy
mail, and by email, subject to the student providing their home address, email, and/or downloads the mobile


application, all of which data elements are optional (collectively, “Messages”). Eligible Institutions do not know


the identity of a student to which they have been matched unless and until the student chooses to provide their


personal information directly to the Eligible Institution, which the student can only do outside of the App and
outside of the Educational Services. For example,  a student may be able to link from the application to a


webpage or webform hosted by that college. College Board may track students access to such links/webpages
for purposes of reporting and analytics, but College Board will not disclose such information to Eligible


Institutions other than in de-identified and aggregated form. College Board never shares students’ personally
identifiable Information with Eligible Institutions as part of Connections.


Messages are created by Eligible Institutions and may include text, images, videos, and interactive elements.


While the messages may be personalized by College Board (e.g., student name at the top of an email) through
automated means, College Board does not create, edit, or approve of Messages and is not responsible for
Messages.


Students who choose to opt-in to Connections can opt out at any time, for any or all Covered Assessment(s).
Students can also choose to remain in Connections for any or all Covered Assessment(s) but opt-out of


individual communications channels (emails, hardcopy mailings, and in-App). Students have multiple ways to
opt-out, including, an opt-out feature within the App, an unsubscribe option from Connections emails, opt-out


instructions included in each mailing, and by contacting College Board’s customer service.


ADDITIONAL DETAILS REGARDING EDUCATIONAL SERVICES:


There is no incremental cost for Educational Services.


use
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College Board shall provide LEA with reporting on its students’ use of Educational Services, with the content


and cadence within College Board’s sole discretion.


College Board collects certain information from students during Covered Assessments to ensure test validity


and fairness, for identity matching and the purposes described above under the “College Board Collection and
Use of Data” section. College Board also uses that information in Educational Services, as described above.


For students who use the App, they may be able to update this information within the App, if they so choose.


All questions are optional. More information about College Board’s Privacy Policies is located at
colleaeboard.org/privacvcenter.


Questions include the following:


-  Home/Mailing Address
-  Mobile Phone Number


-  Email Address


Race


Ethnicity


First Language


Best Language
~  GPA


Intended College Major


Level of Education Aspirations
Parents’Level of Education


The following are only asked for the PSAT/NMSQT:


Whether the student is enrolled in high school traditional or homeschooled


Whether the student will complete or leave high school and enroll full-time in college


How many total years the student will spend in grades 9-12
Whether the student is a U.S. citizen


To use the App, students provide a mobile number during the administration of the Covered Assessment and are


encouraged to provide an email address solely for App account recovery purposes. By providing their mobile


number, the student authorizes College Board to text them to download the App and authenticate into the App,
about their scores, including when their scores are available, and with App notifications (if the student elects to


turn on those notifications). The foregoing is clearly explained to the student. The student’s phone number


authenticates the student into the App. College Board does not use mobile numbers collected during Covered
Assessments for any other purposes.


LEA may direct College Board to automatically exclude its students from Connections for one or more Covered


Assessments by contacting College Board Customer Service at (866) 609-1369. LEA may visit
collcgeboard.org/connections-tc for more information about Connections and for access to an opt-out form.


-  Opt-outs must be submitted before the Ordering Deadline for each assessment to suppress displaying the


Connections opt-in to students during their testing experience for the Covered Assessment(s).


o  If a student had already opted-in to Connections before Client opted-out of Connections for a
Covered Assessment, (i) the student’s data from Covered Assessment(s) for which Client opted


out of Connections will no longer be used for Connections upon College Board’s implementation


of Client’s opt out; (ii) the student’s data from any Covered Assessment(s) for which Client


chose not to opt-out of Connections may continue to be used for Connections and the student


may still use the Connections feature within the App; and (iii) if Client excludes its students from
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Connections for all Covered Assessments, use of the student data for Connections for those


Covered Assessments will cease upon College Board's implementation of Client’s opt out, the


students will not receive any new Messages, and any previously delivered Messages may be still


accessed by students.


In some instances, LEA’s state may have elected to opt-out its students and College Board will abide by
that exclusion for LEA’s students.


If LEA opts-out, LEA may revoke this opt-out election by contacting College Board at SAT Customer


Service at 888-SAT-HELP, +1-212-520-8600 (International), or email sateducator@collegeboard.org.


If LEA opts-out, LEA’s students will not going forward be able to opt-in to Connections for the Covered


Assessment(s) for which LEA opted out of Connections.


Upon opt-out, students will still be able to use the App to receive Score Information and


Recommendations, so long as the student provides their mobile number during the Covered Assessment.


Students may have opportunities to link from the App to BigFuture® and to other college and career planning


services on College Board’s website, www.collegeboard.org. Those services are not part of Educational
Services and do not use student data collected under the assessments which are the subject matter of this DPA,


the only exception being scores on College Board assessments, as all students have independent rights in their


own test scores. Students use BigFuture in their personal capacity and may need a personal College Board


account to use certain features. Students with personal College Board accounts may also be able to access their


scores through their personal accounts. Students may also have opportunities to copy data from their personal


College Board accounts to Educational Services for use by Connections. Such data copies shall be considered


part of Educational Services and those copies are subject to the same privacy rules as student data collected


during Covered Assessments, collegeboard.org/privacvcenter.


Data Protection, Security Measures and Notice


Data Protection. College Board shall take actions to protect the security and confidentiality of personally identifiable


information that may be obtained in connection with assessments which are the subject matter of this DPA in a manner


consistent with industry standards. College Board will maintain a SOC 2 Type 1 report.


College Board has security measures in place designed to help protect against loss, misuse and alteration of the data


under College Board's control. College Board shall develop, implement, maintain and use reasonably appropriate


administrative, technical and physical security measures to preserve the confidentiality, integrity and availability of


personally identifiable information that may be obtained in connection with assessments which are the subject matter


to this DPA, as determined by College Board. College Board shall host content in a secure server environment that uses


a firewall and other advanced technology designed to prevent interference or access from outside intruders. Where


applicable, College Board platforms utilized in performance of this DPA will require unique account identifiers,


usernames and passwords (as applicable) that must be entered each time a user signs on.


College Board encrypts personally identifiable information that may be obtained in connection with assessments which


are the subject matter of this DPA in transmission and storage where technically feasible and when designed as being


appropriate by College Board. If not, other security controls may be implemented to reduce risk, mitigate risk, or


otherwise protect the data as determined solely by College Board. When College Board's platforms are accessed using a


supported web browser. Secure Socket Layer ("SSL") or equivalent technology protects information while in transit,


using both server authentication and data encryption to help secure the data and limit availability to only authorized
users.


LEA shall be responsible for removing access to College Board's platforms for any personnel who no longer should have


access, or promptly notifying College Board to request removal of any such access.
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Security Measures. College Board will extend the confidentiality  requirements and security measures identified in this


DPA by contract to subcontractors used by College Board, if any, to provide services related to the assessments which


are the subject matter of this DPA. College Board will use appropriate and reliable storage media, regularly backup data


and retain such backup copies for the duration of this DPA, as defined by College Board. LEA acknowledges that College


Board utilizes cloud hosting service providers throughout its infrastructure. College Board will store personally


identifiable information that may be obtained pursuant to the assessments which are the subject matter of this DPA in


the United States where technically feasible and reasonable, as determined solely by College Board. LEA acknowledges


that in some cases College Board may not be able to restrict the location of data due to limitations within the cloud


hosting service provider capabilities.
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Exhibit B
PSAT/NMSQT®


SHELF SCHEDULE


I. BACKGROUND


College Board owns and delivers its national standardized tests to students. Taking the PSAT/NMSQT®' provides students with
the opportunity to receive national recognition and scholarships through National Merit Scholarship Corporation. This Schedule
outlines how a Client sponsors the PSAT/NMSQT administration at its schools (‘Participating Schools’) for students and what
data and reports may be provided to Client through our online data portal (the ‘Program’).


II. PROGRA.M MATERIALS AND INFORMATION


College Board shall furnish PSAT/NMSQT materials and information as follows:


1. Materials for Students:
Link to the Student Guide


PSAT/NMSAT test materials delivered via College Board’s Digital Testing Platform, BlueBook™. Assessment
score report delivered as a PDF to Client via College Board’s K-12 Reporting Portal.
Information about scholarship and recognition programs, offered by each of National Merit Scholarship Corporation
and College Board, as applicable.
Information from College Board to help students understand and navigate post-secondary and career pathways and
opportunities through a College Board mobile application, as described in Annex 1 attached.
Access to SAT Practice Tools and Support as set forth below.
Access to Bluebook and the test at school (Client will have access to a digital lest preview to demonstrate the
navigation and tools available to students in Bluebook).


a.
b.


c.


d.


e.
f.


2. Materials for Participating Schools:
Materials to support test administration.
Client will receive online access to test day toolkit (TDTK), College Board's digital test administration tool, and a
downloadable PDF of the PSAT/NMSQT Test Coordinator Guide.
Access to a digital test preview to demonstrate the navigation and tools available to students in the digital testing
platform.
Materials to support students receiving accommodations which require a paper test, including applicable
instructions and the paper testing materials.
Access to individual student score reports and aggregate score reports, and downloadable student data file
delivered via College Board’s K-12 Reporting Portal.
Access to AP Potential™ via College Board website.
Insights and reporting on students' participation in the College Board mobile application and insights to support
student engagement in exploring college and career information and opportunities, as further described in Annex 1.


a.
b.


c.


d.


e.


f.


g-


3. Reports for District:


a. Access to individual student score reports and aggregate score reports, and downloadable student data file, delivered
via College Board’s K-12 Reporting Portal,


b. Access to AP Potential via College Board website.


4. Delivering SAT Practice Tools and Support. In addition to the free practice tools available at
http;//sat.collegeboard.org/practice, all students will have access to a) full-length practice tests in Bluebook and b)
focused practice resources through College Board's collaboration with Khan Academy. Practice materials for the SAT
exam are available at the Khan Academy website (http://satpractice.org). Client and Participants shall use the Khan
Academy practice tool and materials in accordance with Khan Academy’s guidelines.


III. CLIENT RESPONSIBILITIES


In connection with PSAT/NMSQT, Client agrees that it will, or will ensure each participating school will:
a. Comply with the Legal Terms for Educators and Institutions at https://privacy.coliegeboard.org/educator-legal-


terms?navld=gf-edterms.
b. Review the information in Annex 1 below and incorporated herein about College Board’s mobile application


available for students.


1.


PSAT/NMSQT is a regisiered trademark of College Board and Nanonal Merit Scholarship CorporaOon.
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Place orders by the ordering deadline. Orders cannot be decreased after the ordering deadline for PSAT/NMSQT.
Designate personnel to act as a Test Coordinator, SSD Coordinator. Technology Coordinator, Proctors and Monitors
(collectively, 'Designated Personnel’).


Ensure compliance with the requirements for training and other guidelines in the Guides shared with you.
Verify and update, if necessary, the Test Coordinator name and contact information.
Submit Eligibility Forms for students with disabilities who do not already have a College Board SSD Eligibility
Code (see calendar for deadlines).


Ensure that registered students are provided a link to the online PSAT/NMSQT Student Guide
(https://satsuite.collegeboard.org/media/pdf/psat-nmsqt-student-guide.pdO at least two weeks before the
anticipated start of testing.
Administer the test to students under standard College Board national test administration and security policies,
procedures and protocols as specified in training and/or instructional material shared with Client and in compliance
with Designated Personnel Guide directions.


Administer the test only during the authorized Testing Window for which the school is registered.
Receive emails from College Board regarding the tests and their related offerings and share emails and coordinate
communications with other staff at your schools as necessaiy.
There is always a risk of disruption during paper or digital testing, including, without limitation, computer issues.
College Board has endeavored to put in place procedures to allow administrators and students to recover from such
disruption and complete testing. Despite such efforts. Client understands that there are situations where College
Board's only option is to complete testing on the other days during the testing window. This is Client’s sole remedy
in relation to such disruption.


Testing may not be available in the case of severe weather or other disruptions, including without limitation
epidemics, that require lengthy closures at your school that extend beyond the end of the Testing Window.


2. For more information on what to do in the event of extended closure due to a weather or disruptions including
without limitation epidemics, see our website.


1.


c.
d.


e.
f.


g-


h.


J-
k.


IV. PAPER AND DIGITAL TESTING REQUIREMENTS; ACCOMMODATIONS


I. Digital Testing Requirements


a. The Technology Coordinator at each Participating School will complete all required College Board Technology
Coordinator Training and provide training access to other supporting staff. Client will ensure compliance with
training requirements for all testing staff.
The Technology Coordinator at each Participating School will ensure the successful and accurate completion of all
digital readiness and technology setup activities. These include; a dedicated device for Test Coordinators) to
monitor test activities, a proctor device to administer the digital test in each testing room, and devices for each test
taking student with College Board's Digital Testing Platform. Bluebook"*^^. installed. Additional information on the
devices required fortest day, including recommendations on battery and power source, supported operating systems,
supported web browsers, and network configuration can be found at htlps://satsuite.collegeboard.org/digital. Client
must ensure that each Participating School can meet College Board Digital Testing Requirements as outlined on the
referenced website,


c. Client will ensure that Participating School(s) consult College Board guides and training and adhere to the most up-
to-date Digital Testing room seating policies.
Client shall complete College Board's Registration process for each student scheduled to test by the registration
deadline,


e. If you are administering the test with accommodations requiring the use of an approved assistive technology device,
students should pre-test the device in the Student Digital Test Preview prior to test day to ensure operational
functionality. If the digital accommodation supports within the Digital Test preview do not meet students' testing
needs, Client should arrange for alternate accommodation supports.


b.


d.


2. Paper Tests
College Board may provide a limited number of paper test books for students requiring accommodations that cannot
be delivered as a digital test or otherwise as approved by College Board.
Client, or Participating Schools, as applicable, will keep all test books in locked storage until test date.
Participating Schools will collect all test books at the end of the test.
Participating Schools will promptly complete the process for submitting responses for students that test using paper
materials in accordance with the policies and processes provided by College Board to Test Coordinators.
Participating Schools will promptly return ail paper test materials in accordance with the policies and processes
provided by College Board to Test Coordinators.


a.


b.
c.
d.


e.


3. ACCOMMODAITONS
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Accommodations for Participants with disabilities will be granted and administered according to College Board’s
standard eligibility and administration procedures. Participants must apply for accommodations under College Board’s
Services for Students with Disabilities (SSD) program and must follow the SSD program’s published procedures, which
can be found at collegeboard.org/SSD. Only College Board-approved accommodations are permitted. Students who use
accommodated test materials without the College Board’s prior approval may not receive scores or may otherwise have
their scores cancelled or invalidated, and that cannot be reported to colleges, scholarship programs and other designated
score recipients. Client will be responsible for ensuring that an appropriate accommodations coordinator (‘SSD
Coordinator') is designated for each Participating School to facilitate the application for and administration of approved
accommodations. SSD Coordinators are responsible for notifying students when and where to report on test day. Early
testing or testing at times other than those published by College Board is not permitted under any circumstances The
‘SSD


https://accommodations.collegeboard.org/media/pdf/ssd-coordinator.pdf. Participants with accommodations previously
approved by College Board, and who have a College Board-issued SSD code, do not need to reapply for accommodations
under this Program.


Coordinator Form’ (used to establish SSD Coordinator) available atan IS


V. REQIHREI) INFORMA l lO.N AND TRAINING


I. Client shall furnish College Board with: (a) a list of Participating Schools with their respective College Board school
code online in College Board’s SAT Suite Ordering and Registration system located at the following location
ordering.coIlegeboard.org (‘SSOR’), (b) a list of ail students registered for the exam are submitted online using the
registration template in the College Board registration system located at the following location
ordering.collegeboard.org and (c) the Client’s contacts entered online in SSOR.


Changes to Participating Schools. Changes to the list of Participating Schools must be made online in the
SSOR no later than two weeks prior to the beginning of the testing window.


If any of Client’s schools are omitted from the List of Participating Schools, then such schools shall not be
covered under this Schedule.


a.


1. 1 raining of Designated Personnel at the Participating Schools. College Board will make available online all necessary
training and/or instructional materials to Designated Personnel. The required training and/or instructional materials will
be made available online by College Board to Client and must be completed two weeks before the test administration
date.


Designated Personnel are required to utilize College Board's test day tool kit (‘TDTK’) application in connection with
the administration of the PSAT/NMSQT. Designated Personnel are required to adhere to all of College Board's
procedures, policies, and protocols related to national test administrations as specified in the PSAT/NMSQT Coordinator
training and instructional materials. College Board reserves the right to cancel the administration of the Program at any
Participating School where any Designated Personnel fails to complete such training prior to the scheduled test
administration.


VI. TESTING


1. PSAT/NMSQT Testing. Client has ̂ reed to administer the PSA'f/NMSQT to registered students selected by Client in
College Board’s SSOR. In order to test, Client, or Participants, as applicable, will be required to install Bluebook on
school owned devices that meet College Board technical specifications. Participants using personal devices will be
required to install Bluebook on compatible devices. Client shall provide internet access to each testing device.


2. .Administering the PS.AT/NMSQT. The PSAT/NMSQT will be administered to Participating Students under standard
College Board national test administration and security protocols as specified in the PSAT/NMSQT Test Coordinator
Guide and PSAT/NMSQT Test Coordinator training and instructional materials, unless otherwise stated in this Schedule.
In accordance with College Board policies, any test irregularity, including mis-administrations or security breaches, will
be thoroughly investigated and may result in score cancellations. Client is responsible for making all necessary
arrangements to ensure that the testing environment and the security of all test materials satisfy College Board
requirements as specified in the PSAT/NMSQT Coordinator training and instructional materials. The test will be
administered by Client-employed personnel, who will not receive additional remuneration from College Board. Client
personnel must use TDTK in connection with the administration of the PSAT/NMSQT. This Agreement does not
guarantee that all Students registered by Client for the Program will actually test. It is the responsibility of Client to
encourage Participants to complete the program. Participants will follow the guidelines in applicable College Board
digital student materials.
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3. Client Testing Delays. Should an event occur that would require Participating School(s) to close for reasons beyond the
reasonable control of such Participating School(s) (for example, including, but not limited to, severe weather, extended
power out^es, or a teacher s strike) (a ’Delay Event’), the Participating School(s) should immediately notify College
Board.


In a Delay Event occurs, College Board will use its best reasonable efforts to support the change of  a testing date for
testing. College Board will assume any additional costs associated with rescheduling and delivering paper tests to
participating schools impacted by a Delay Event. College Board reserves the right to deny the delivery of additional paper
materials if, in its sole opinion, the additional work will endanger its vendors or its employees, agents, consultants, or if
Client has failed to promptly inform College Board of the need for new materials in time to allow delivery of applicable
paper test materials. No additional administration of the assessment will be made available after the testing window.


COLLEGE BOARD COLLECTION AND USE OF DATAVII.


1. Client acknowledges and agrees that the data collected from the administration of the assessment ordered under this


Agreement is subject to College Board’s privacy policies, available at https://privacy.collegeboard.org.


College Board shall collect from Client, or Participating School, as applicable, the following student data in connection
with the registration of the assessments you are ordering under this Agreement, with those asterisked required for
registration. Client and College Board agree to comply with the Family Educational Rights and Privacy Act, 20 U.S.C.
s. 1232g, and its implementing regulations, 34 C.F.R. pt. 99 {’FERPA’), as applicable. Client will obtain any and all
consents necessary for students to participate in the assessment(s), if any,


*First and last name
Middle initial
*Date of Birth


^Attending institution (AI Code)
*Grade
*Gender


*Test administration indicator (that is, which assessment)
*Season for testing
Student identifier


College Board may collect additional data and information from students in connection with the assessments, all of which
is optional and subject to College Board's privacy policies. See Schedule 2 for more information.


For digital testing. College Board will receive certain information about the device to ensure the device is compatible
and monitor the actions taken in Bluebook for test security purposes, as well as to develop and improve College Board
products and services.


2. College Board may also collect, retain, use and share students' personally identifiable information to perform this
Agreement and for the purposes outlined below.


For SAT. State Scholarship Organizations: State aftllialed scholarship organizations may receive student data for
the purposes of eligibility for a scholarship or recognition program.
For SAT. National Presidential Scholars: Eligible students are shared with the US Department of Education for
purposes of the U.S. Presidential Scholars Programs.
For PSAT 10 and PSAT/NMSQT. National Recognition Programs: College Board uses student data to determine
eligibility and administer its National Recognition Programs and share information with the students’ high school
and district about the students' recognition status.
For PSAT/NMSQT, College Board will share scores and other information provided by students during testing with
the National Merit Scholarship Corporation (NMSC) in order for NMSC to determine whether students are eligible
for its National Merit Scholarship Program in accordance with the PSAT/NMSQT Student Guide and
www.nationalmerit.org.


Score Reporting to Students.
SAT Score Sends: Students may identify institutions to receive their SAT scores. Student scores and basic
demographic information sufficient for identity matching are only provided to higher education institutions and
scholarship organizations when authorized by students.
Score Report to Schools, Districts and State. Schools, Districts and the State will have access to students’
assessments score(s) and data derived from the score(s).
Accommodations: College Board uses student data to process applications for testing accommodations and to
communicate with the SSD coordinator and students regarding accommodations.


a.


b.


c.


d.


e.
f.


g.


h.
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Test Security: College Board may use student data to identify and investigate potential test security incidents, and
protect and enhance test security, and disclose the results of test security investigations with third parties, including
to the student’s school, any score recipient, college, higher education institution or agency, scholarship organization,
potential score recipient government agency in the U.S or abroad, parents, legal guardians, or law enforcement.
Research: College Board may use de-identiflcd data obtained from student test-takers for psychometric and
educational research purposes to evaluate the validity of our assessments and ensure that tests are unbiased in terras
of race, gender, and culture. College Board may also use data to maintain, develop, support, improve and diagnose
our services and applications.
Other: College Board may disclose student data as required by law, when we believe in good faith that it’s necessary
to protect our rights, protect an individual’s safety or the safety of others, investigate fraud, or respond to a
government request.


1.


k.


Client acknowledges that students may desire to continue and further develop a direct relationship beyond the
administration of SAT Suite of Assessments for the purposes of students' college and career readiness by utilizing
College Board's services available to all students. The terms and conditions of this Agreement related to the collection,
maintenance, use. and disclosure of data shall only apply to the data College Board receives in connection with this
Agreement. Nothing in this Agreement is intended to diminish or interfere with student rights in their assessment data,
and no provisions in this Agreement are intended to address or cover data that College Board has, or may receive, for
services which arc outside the scope of this Agreement.


College Board agrees to adhere to the Data Protection, Security Measures and Notice provisions set forth below.


VIII. DATA PROTECTION, SECURITY MEASURES AND NOTICE


1. Data Protection. College Board shall take actions to protect the security and confidentiality of personally identifiable
information that may be obtained pursuant to this Agreement in a manner consistent with industry standards. College
Board will maintain a SOC 2 Type II report.


College Board has security measures in place designed to help protect against loss, misuse and alteration of the data
under College Board’s control. College Board shall develop, implement, maintain and use reasonably appropriate
administrative, technical and physical security measures to preserve the confidentiality, integrity and availability of
personally identifiable information that may be obtained pursuant to this Agreement, as determined by College Board.
College Board shall host content in a secure environment that uses Web Application Firewalls/security groups and other
advanced technologies designed to prevent interference or access from outside intruders.


College Board encrypts personally identifiable information that may be obtained pursuant to this Agreement in
transmission and storage where technically feasible and when designed as being appropriate by College Board. If not,
other security controls may be implemented to reduce risk, mitigate risk, or otherwise protect the data as determined
solely by College Board. When College Board’s platforms are accessed using a supported web browser. Transport Layer
Security ('TLS’) or equivalent technology protects infonnation while in transit, using both server authentication and data
encry ption to help secure the data and limit availability to only authorized users.


Client shall be responsible for removing access to College Board’s platforms for any personnel who no longer should
have access, or promptly notifying College Board to request removal of any such access.


2. Security Measures. College Board will extend the confidentiality requirements and security measures identified in this
Agreement by contract to subcontractors used by College Board, if any, to provide services related to this Agreement.
College Board will use appropriate and reliable storage media, regularly backup data and retain such backup copies for
the duration of this Agreement, as defined by College Board. You acknowledge that College Board utilizes cloud hosting
service providers throughout its infrastructure. College Board will store personally identifiable information that may be
obtained pursuant to this Agreement in the United States where technically feasible and reasonable, as determined solely
by College Board.


IX. COLLEGE BOARD SCHOOL DAY CUSTOMER SERVICE


1. Dedicated PSAT/N.MSQT Customer Sersice for Educators: College Board will provide Client with telephone
customer service support for educators. Specifically, College Board will provide;


Step-by-step assistance with College Board online tools including SSD System, SSOR and TDTK.;
Assistance with completing required forms such as A1 Request Form;
Assistance with technical complications for Bluebook Installation and Registration login, for example; and
Feedback mechanism for counselors.


a.
b.
c.
d.
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Dates and Times of Service: Available three months prior to primary test date. Standard hours of operation: Monday
through Friday 9:00 a.m. to 6:00 p.m. Eastern Standard Time. Customer service for the PSAT/NMSQT Program can also
be accessed online at the following web address: httDs://colle2ereadiness.collegeboard.org/contact-us.


ADDITIONAL PSAT/NMSQT TERMS AND CONDITIONS


Ownership of Intellectual Property. College Board is the exclusive owner of all rights in and to the digital Testing
Platform, Bluebook. Test Day Toolkit (IDIK), K-12 Reporting Portal, AP Potential, guidebooks for students and
Designated Personnel, SAT exam, SAT with Essay exam, PSAT/NMSQT, PSAT 10, and PSAT 8/9 examinations, all
individual test items (questions) contained therein, including all copies thereof, test booklets, all examination materials
and all data collected therefrom, including but not limited to student scores derived from the exam, are at all times
exclusively owned by College Board. In addition. College Board is the exclusive owner of AP Potential, College Board’s
mobile app described below, and all publications and reports associated with SAT exam, SAT with Essay
PSAT/NMSQT, PSAT 10 and PSAT 8/9 described in this Agreement including all copyrights, trademarks, trade secrets,
patents, and other similar proprietary rights, and all renewals and extensions thereof (all platforms, exams and related
material referenced in this provision are collectively referred to as ‘College Board Intellectual Property’). Client
acknowledges and agrees that nothing in this Agreement shall be interpreted to indicate that College Board is passing its
proprietary rights in and to College Board Intellectual Property to Client.


Except as expressly provided herein, Client is prohibited from copying, disseminating, publishing, displaying
distributing in any form, or reproducing any questions from the assessments including from digital testing or paper test
booklets (if used) in whole or in part, without the prior written consent of College Board.


Student Score Report License. College Board hereby grants Client a limited, nonexclusive, nontransferable, non-
assignable right to access and use the student score reports provided for the assessment(s) pursuant to this Agreement for
the legitimate educational purposes of internal analysis, which includes your internal training sessions, as long as the data
used during training preserves the confidentiality of students. Client may not use or distribute the score reports or the
data derived from them externally or to third parties other than the student without the express written consent of College
Board.


exam.


or


X.


I.


2.


XL FEE CALCULATION


I. Fees. The fee calculation for this Schedule is based on the Client selections in SSOR. Pricing adjustment that reduce the
fee per test for an amount less than the retail price are provided at the sole discretion of College Board.


Clients will be charged the fee in the attached Budget Schedule based on the number of students registered via the College
Board registration system located at https://ordcring.collegeboard.org/, regardless of how many students take the
PSAT/NMSQT assessment. The test volumes and total cost indicated in the Budget Schedule are estimates.


2. Restrictions. No student participating under this Schedule will be assessed an individual fee for taking the
PSAT/NMSQT exam.


XII. CLIENT CONTACT INFORM.ATION


Primary^ Procurement^


Name: Sara Borosky Greg Long


Title: Coordinator Director. Purchasing & Distribution Services
Address: 400 East Lake Mary Boulevard 400 E Lake Mary Blvd


City/State/Zip: Sanford, FL 32773-7125 Sanford. FL 32773-7125


Phone: (407) 320-0269 (407) 320-0243
Fax:


Email: sara_borosky@scps.kl2.fl.us longga@scps.k 12.fl.us


End of Exhibit B


' This is the person to whom College Board should direct primary communications
This IS the person to whom College Board should send the contract for review and approval within the district procuremcnt/contract department.
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Exhibit C SA-2324-106-KR
PSATTM 8/9


SHELF SCHEDULE
I. BACKGROUND


College Board owns and delivers its national standardized tests to students. 'Iliis Schedule outlines how a Client sponsors a PSA'F'^
8/9 administration at its schools (‘Participating Schools’) for students and what data and reports may be provided to Client through
our online data portal (the ‘Program’).


II. PROGRAM MATERI.ALS AND INFORMATION


College Board shall furnish PSAT 8/9 materials and information as follows:


1. Materials for Students:


Link to the Student Guidea.


b. PSAT 8/9 test materials delivered via College Board’s Digital Testing Platform, BlueBook™, Assessment score


report delivered as a PDF to Client via College Board’s K-12 Reporting Portal,


c. Information about recognition programs College Board,


d. Access to SAT Practice Tools and Support as set forth below,


e. Access to Bluebook and the test at school (Client will have access to a digital test preview to demonstrate the
availablenavigation and tools students Bluebook).to in


2. Materials for Participating Schools:


Materials to support lest administration.


Client will receive online access to test day toolkit (TDTK), College Board’s digital test administration tool, and a
downloadable PDF of the PSAT 8/9 Test Coordinator Guide.


Access to a digital test preview to demonstrate the navigation and tools available to students in the digital testing
platform.


Materials to support students receiving accommodations which require a paper test, including applicable


instructions and the paper testing materials.


Access to individual student score reports and aggregate score reports, and downloadable student data file


delivered via College Board’s K-12 Reporting Portal.


Access to AP Potential™ via College Board website.


a.


b.


c.


d.


e.


f.


3. Reports for District:


a. Access to individual student score reports and aggregate score reports, and downloadable student data file, delivered


via College Board’s K-12 Reporting Portal,


b. Access to AP Potential via College Board website.


4. Delivering SAT Practice Tools and Support. In addition to the free praetice tools available at


http://sat.collegeboard.org/practice, all students will have access to a) full-length practice tests in Bluebook and b)


focused practice resources through College Board’s collaboration with Khan Academy. Practice materials for the SAT


exam are available at the Khan Academy website (http://satpractice.org). Client and Participants shall use the Khan


Academy practice tool and materials in accordance with Khan Academy’s guidelines.


III. CLIENT RESPONSIBILITIES


1. In connection with PSAT 8/9, Client agrees that it will, or will ensure each participating school will:


a. Comply with the Legal Terms for Educators and Institutions at https://privacy.collegeboard.org/educator-legal-
terms?navld=gf-edterms


b. Review the information in Annex I below and incorporated herein about College Board's mobile application
available for students,


c. Place orders by the ordering deadline. Orders cannot be decreased after the ordering deadline for PSAT 8/9.


d. Designate personnel to act as a Test Coordinator, SSD Coordinator, Technology Coordinator, Proctors and Monitors


(collectively. ‘Designated Personnel’),


e. Ensure compliance with the requirements for training and other guidelines in the Guides shared with you.


Verify and update, if necessary, the Test Coordinator name and contact information,


g. Submit Eligibility Forms for students with disabilities who do not already have a College Board SSD Eligibility


Code (see calendar for deadlines),


h. Ensure that registered students are provided a link to the online PSAT 8/9 Student Guide


(https://satsuite.collegeboard.org/media/pdf/psat-8-9-student-guide.pdO at least two weeks before the anticipated


start of testing.


f.
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Administer the test to students under standard College Board national test administration and security policies,
procedures and protocols as specified in training and/or instructional material shared with Client and in compliance
with Designated Personnel Guide directions.


Administer the test only during the authorized Testing Window for which the school is registered.
Receive emails from College Board regarding the tests and their related offerings and share emails and coordinate
communications with other staff at your schools as necessary.
There is always a risk of disruption during paper or digital testing, including, without limitation, computer issues.
College Board has endeavored to put in place procedures to allow administrators and students to recover from such
disruption and complete testing. Despite such efforts, Client understands that there are situations where College
Board’s only option is to complete testing on the other days during the testing window. This is Client’s sole remedy
in relation to such disruption.
I. Testing may not be available in the case of severe weather or other disruptions, including without limitation


epidemics, that require lengthy closures at your school that extend beyond the end of the Testing Window.
2. For more information on what to do in the event of extended closure due to a weather or disruptions including


without limitation epidemics, see our website.


i.


J-
k.


IV. P.APER AND DIGITAL TESTING REQUIREMENTS; ACCOMMODATIONS


1. Digital Testing Requirements
a. The Technology Coordinator at each Participating School will complete all required College Board Technology


Coordinator Training and provide training access to other supporting staff. Client will ensure compliance with
training requirements for all testing staff.
The Technology Coordinator at each Participating School will ensure the successful and accurate completion of all
digital readiness and technology setup activities. These include: a dedicated device for Test Coordinator(s) to
monitor test activities, a proctor device to administer the digital test in each testing room, and devices for each test
taking student with College Board’s Digital Testing Platform, Bluebook™, installed. Additional information on the
devices required for test day. including recommendations on battery and power source, supported operating systems,
supported web browsers, and network configuration can be found at https://satsuite.collegeboard.org/digitaI. Client
must ensure that each Participating School can meet College Board Digital Testing Requirements as outlined on the
referenced website,


c. Client will ensure that Participating School(s) consult College Board guides and training and adhere to the most up-
to-date Digital Testing room seating policies.
Client shall complete College Board’s Registration process for each student scheduled to test by the registration
deadline,


e. Ifyou are administering the test with accommodations requiring the use of an approved assistive technology device,
students should pre-test the device in the Student Digital Test Preview prior to test day to ensure operational
functionality. If the digital accommodation supports within the Digital Test preview do not meet students' testing
needs. Client should arrange for alternate accommodation supports.


b.


d.


2. Paper Tests
College Board may provide a limited number of paper test books for students requiring accommodations that cannot
be delivered as a digital test or otherwise as approved by College Board.
Client, or Participating Schools, as applicable, will keep ail lest books in locked storage until test date.
Participating Schools will collect all test books at the end of the test.
Participating Schools will promptly complete the process for submitting responses for students that test using paper
materials in accordance with the policies and processes provided by College Board to Test Coordinators.
Participating Schools will promptly return all paper test materials in accordance with the policies and processes
provided by College Board to Test Coordinators.


a.


b.
c.
d.


e.


3. ACCOMMODATIONS


Client will be responsible for ensuring that an appropriate accommodations coordinator (‘SSD Coordinator’) is
designated for each Participating School to facilitate the application for and administration of approved accommodations.
SSD Coordinators are responsible for notifying students when and where to report on test day. Early testing or testing at
limes other than those published by College Board is not permitted under any circumstances. The 'SSD Coordinator
Form’ (used to establish an SSD Coordinator) is availableat SSD Coordinator Form. English Learner ('ELI Supports like
translated directions and the use of word-to-word glossaries do not require approval or special test format.


V. REQUIRED INFORM.ATION AND TR.AIMNG


Client shall furnish College Board with: (a) a list of Participating Schools with their respective College Board school
code online in College Board’s SAT Suite Ordering and Registration system located at the following location
ordering.collcgeboard.org (‘SSOR’). (b) a list of all students registered for the exam arc submitted online using the


1.
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registration template in the College Board registration system located at the Following location
ordering.collegeboard.org and (c) the Client’s contacts entered online in SSOR.


Changes to Participating Schools. Changes to the list of Participating Schools must be made online in the SSOR
no later than two weeks prior to the beginning of the testing window.


If any of Client’s schools are omitted from the List of Participating Schools, then such schools shall not be covered
under this Schedule.


a.


2. 1 raining of Designated Personnel at the Participating Schools. College Board will make available online all necessary
training and/or instructional materials to Designated Personnel. The required training and/or instructional materials will
be made available online by College Board to Client and must be completed two weeks before the test administration
date.


Designated Personnel are required to utilize College Board’s test day tool kit CTDTK’) application in connection with
the administration of the PSAT 8/9. Designated Personnel are required to adhere to all of College Board’s procedures,
policies, and protocols related to national test administrations  as specified in the PSAT 8/9 Coordinator training and
instructional materials. College Board reserves the right to cancel the administration of the Program at any Participating
School where any Designated Personnel fails to complete such training prior to the scheduled test administration.


VI. TESTING


PSAT 8/9 Testing Window. Client has agreed to administer the PSAT 8/9 C to registered students during the Testing
Window(s) selected by Client in College Board’s SSOR. In order to test, Client, or Participants, as applicable, will be
required to install Bluebook on school owned devices that meet College Board technical specifications. Participants using
personal devices will be required to install Bluebook on compatible devices. Client shall provide internet access to each
testing device.


1.


2. .\dministering the PS.AT 8/9. The PSAT 8/9 will be administered to Participating Students under standard College
Board national test administration and security protocols as specified in the PSAT 8/9 Test Coordinator Guide and PSAT
8/9 Test Coordinator training and instructional materials, unless otherwise stated in this Schedule. In accordance with


College Board policies, any test irregularity, including mis-administrations or security breaches, will be thoroughly
investigated and may result in score cancellations. Client is responsible for making all necessary arrangements to ensure
that the testing environment and the security of all test materials satisfy College Board requirements as specified in the
PSAT 8/9 Coordinator training and instructional materials. The test will be administered by Client-employed personnel,
who will not receive additional remuneration from College Board. Client personnel must use TDTK in connection with
the administration of the PSAT 8/9. This Agreement does not guarantee that all Students registered by Client for the
Program will actually test. It is the responsibilit>' ofClient to encourage Participants to complete the program. Participants
will follow the guidelines in applicable College Board digital student materials.


3. Client Testing Delays. Should an event occur that would require Participating School(s) to close for reasons beyond the
reasonable control of such Participating School(s) (for example, including, but not limited to, severe weather, extended
power outages, or a teacher’s strike) (a ‘Delay Event’), the Participating School(s) should adjust testing until later in their
Testing Window.


Client understands that by selecting the last week of a Testing Window as their main administration date, if there is a
Delay Event, there may be no additional PSAT 8/9 test dates. In such cases, this Agreement remains in full force and
effect.


In a Delay Event occurs. College Board will use its best reasonable efforts to support the change of  a testing date for
paper testing. College Board will assume any additional costs associated with rescheduling and delivering paper tests to
participating schools impacted by a Delay Event. College Board reserves the right to deny the delivery of additional paper
materials if, in its sole opinion, the additional work will endanger its vendors or its employees, agents, consultants, or if
Client has failed to promptly inform College Board of the need for new materials in time to allow delivery of applicable
paper test materials. No additional administration of the assessment will be made available afier the testing dates.


VII. COLLEGE BOARD COLLECTION AND USE OF DATA,


1. Client acknowledges and agrees that the data collected from the administration of the assessment ordered under this
Agreement is subject to College Board’s privacy policies, available at https://privacy.collegeboard.org.
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College Board shall collect from Client, or Participating School, as applicable, the following student data in connection


with the registration of the assessments you are ordering under this Agreement, with those asterisked required for
registration. Client and College Board agree to comply with the Family Educational Rights and Privacy Act, 20 U.S.C.


s. 1232g, and its implementing regulations, 34 C.F.R. pt. 99 ('FERPA'), as applicable. Client will obtain any and all
consents necessary for students to participate in the assessment(s), if any.


●  *First and last name


● Middle initial
●  *Date of Birth


●  *Attending institution (A1 Code)
● ’Grade


●  ’Gender


●  ’Test administration indicator (that is, which assessment)


●  ’Season fortesting
● Student identifier


For digital testing. College Board will receive certain information about the device to ensure the device is compatible
and monitor the actions taken in Bluebook for lest security purposes, as well as to develop and improve College Board
products and services.


2. College Board may also collect, retain, use and share students’ personally identifiable information to perform this
Agreement and for the purposes outlined below.


For SAT, State Scholarship Organizations; State afilliated scholarship organizations may receive student data for


the purposes of eligibility for a scholarship or recognition program.


For SAT. National Presidential Scholars: Eligible students are shared with the US Department of Education for


purposes of the U.S. Presidential Scholars Programs.


For PSAT/NMSQT and PSAT 10, National Recognition Programs: College Board uses student data to determine


eligibility and administer its National Recognition Programs and share information with the students’ high school


and district, about the students’ recognition status.


For PSAT/NMSQT, College Board will share scores and other information provided by students during testing with
the National Merit Scholarship Corporation (NMSC) in order forNMSC to determine whether students are eligible


for its National Merit Scholarship Program in accordance with the PSAT/NMSQT Student Guide and
www.nationalmerit.org.


Score Reporting to Students.


SAT Score Sends: Students may identify institutions to receive their SAT scores. Student scores and basic


demographic information sufficient for identity matching are only provided to higher education institutions and


scholarship organizations when authorized by students.


Score Report to Schools, Districts and State. Schools, Districts and the State will have access to students’


assessments score(s) and data derived from the score(s).


Accommodations: College Board uses student data to process applications for testing accommodations and to


communicate with the SSD coordinator and students regarding accommodations.


Test Security: College Board may use student data to identify and investigate potential test security incidents, and


protect and enhance test security, and disclose the results of test security investigations with third parties, including


to the student's school, any score recipient, college, higher education institution or agency, scholarship organization,


potential score recipient government agency in the U.S or abroad, parents, legal guardians, or law enforcement.


Research: College Board may use de-identified data obtained from student test-takers for psychometric and


educational research purposes to evaluate the validity of our assessments and ensure that tests are unbiased in terms


of race, gender, and culture. College Board may also use data to maintain, develop, support, improve and diagnose
our services and applications.


Other: College Board may disclose student data as required by law, when we believe in good faith that it’s necessary'


to protect our rights, protect an individual’s safety or the safety of others, investigate fraud, or respond to a
government request.


a.


b.


c.


d.


e.


f.


g-


h.


I.


J-


k.


Client acknowledges that students may desire to continue and further develop a direct relationship beyond the


administration of SAT Suite of Assessments for the purposes of students’ college and career readiness by utilizing
College Board's services available to all students. The terms and conditions of this Agreement related to the collection,


maintenance, use. and disclosure of data shall only apply to the data College Board receives in connection with this


Agreement. Nothing in this Agreement is intended to diminish or interfere with student rights in their assessment data,


and no provisions in this Agreement are intended to address or cover data that College Board has, or may receive, for


services which are outside the scope of this Agreement.
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College Board agrees to adhere to the Data Protection, Security Measures and Notice provisions set forth below.


VIII. DATA PROTECTION, SECURITY MEASURES AND NOTICE


Data Protection. College Board shall take actions to protect the security and confidentiality of personally identifiable
information that may be obtained pursuant to this Agreement in a manner consistent with industry standards. College
Board will maintain a SOC 2 Type II report.


College Board has security measures in place designed to help protect against loss, misuse and alteration of the data
under College Board’s control. College Board shall develop, implement, maintain and use reasonably appropriate
administrative, technical and physical security measures to preserve the confidentiality, integrity and availability of
personally identifiable information that may be obtained pursuant to this Agreement, as determined by College Board.
College Board shall host content in a secure environment that uses Web Application Firewalls/security groups and other
advanced technologies designed to prevent interference or access from outside intruders.


College Board encrypts personally identifiable information that may be obtained pursuant to this Agreement in
transmission and storage where technically feasible and when designed as being appropriate by College Board. If not,
other security controls may be implemented to reduce risk, mitigate risk, or otherwise protect the data as determined
solely by College Board. When College Board’s platforms are accessed using a supported web browser. Transport Layer
Security ('TLS’) or equivalent technology protects information while in transit, using both server authentication and data
encryption to help secure the data and limit availability to only authorized users.


Client shall be responsible for removing access to College Board's platforms for any personnel who no longer should
have access, or promptly notifying College Board to request removal of any such access.


2. Security Measures. College Board will extend the confidentiality requirements and security measures identified in this
Agreement by contract to subcontractors used by College Board, if any, to provide services related to this Agreement.
College Board will use appropriate and reliable storage media, regularly backup data and retain such backup copies for
the duration of this Agreement, as defined by College Board. You acknowledge that College Board utilizes cloud hosting
service providers throughout its infrastructure. College Board will store personally identifiable information that may be
obtained pursuant to this Agreement in the United States where technically feasible and reasonable, as determined solely
by College Board.


1.


IX. COLI.EGE BOARD SCHOOL DAY CUSTOMER SERVICE


1. Dedicated PSAT 8/9 Customer Service for Educators: College Board will provide Client with telephone customer
service support for educators. Specifically, College Board will provide;


a) Step-by-step assistance with College Board online tools including the SSD System, SSOR and TDTK;
b) Assistance with completing required forms such as AI Request Form;
c) Assistance with technical complications for Bluebook Installation and Registration login, for example; and
d) Feedback mechanism for counselors.


Dates and Times of Service; Available three months prior to primary' test dale. Standard hours of operation; Monday
through Friday 9:00 a.m. to 6:00 p.m. Eastern Standard Time. Customer service for the PSAT 8/9 Program can also be
accessed online at the following web address: https://collegereadiness.collegeboard.org/contact-us.


X. ADDITIONAL PSAT 8/9 l ER.VIS AND CONDITIONS


1. Ownership of Intellectual Property. College Board is the exclusive owner of all rights in and to the digital Testing
Platform. Bluebook, Test Day Toolkit (TDTK). K-12 Reporting Portal. AP Potential, guidebooks for students and
Designated Personnel, SAT exam, SAT with Essay exam, PSAT/NMSQT, PSAT 10, and PSAT 8/9 examinations, all
individual test items (questions) contained therein, including all copies thereof, test booklets, all examination materials
and ail data collected therefrom, including but not limited to student scores derived from the exam, are at all times
exclusively owned by College Board. In addition. College Board is the exclusive owner of AP Potential, College Board’s
mobile app described below, and all publications and reports associated with SAT exam, SAT with Essay exam,
PSAT/NMSQT, PSAT 10 and PSAT 8/9 described in this Agreement including all copyrights, trademarks, trade secrets,
patents, and other similar proprietary rights, and all renewals and extensions thereof (all platforms, exams and related
material referenced in this provision are collectively referred to as 'College Board Intellectual Property’). Client
acknowledges and agrees that nothing in this Agreement shall be interpreted to indicate that College Board is passing its
proprietary rights in and to College Board Intellectual Property to Client.
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Except as expressly provided herein. Client is prohibited from copying, disseminating, publishing, displaying
distributing in any form, or reproducing any questions from the assessments including from digital testing or paper test
booklets (if used) in whole or in part, without the prior written consent of College Board.


Student Score Report License. College Board hereby grants Client a limited, nonexclusive, nontransferable, non-
assignable right to access and use the student score reports provided for the assessment(s) pursuant to this Agreement for
the legitimate educational purposes of internal analysis, which includes your internal training sessions, as long as the data
used during training preserves the confidentiality of students. Client may not use or distribute the score reports or the
data derived from them externally or to third parties other than the student without the express written consent of College
Board.


or


2.


XL FEE CALCULATION


1. Fees. The fee calculation for this Schedule is based on the Client selections in SSOR. Pricing adjustments that reduce the
fee per test for an amount less than the retail price are provided at the sole discretion of College Board.


Clients will be charged the fee in the attached Budget Schedule based on die number of students registered via the College Board
registration system located at https://ordering.collegeboard.org/. regardless of how many students take the PSAT 8/9 assessment.
The test volumes and total cost indicated in the Budget Schedule are estimates.


Restrictions. No student participating under this Schedule will be assessed an individual fee for taking the PSAT 8/9
exam.


2.


XII. CLIENT CONTACT INFORMATION


Primary^ Procurement^


Name; Sara Borosky Greg Long
Title: Coordinator Director. Purchasing & Distribution Services
Address: 400 East Lake Mary Boulevard 400 E Lake Mary Blvd


City/State/Zip: Sanford, FL 32773-7125 Sanford, FL 32773-7125
Phone; (407) 320-0269 (407) 320-0243
Fax:


Email: sara_borosky@scps.kl2.fl.us longga@scps.kl2.fl.us


End of Exhibit C


* This is the person lo whom College Board should direct pnmary communications.
’This is theperson lo whom College Board should send the comraci for review and approval within the district procuremeni/contract department
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Exhibit D
SAT®SC:iIOOL DAY PROGRAM


FALL 2023 PAPER SHELF SCHEDULE


SA-2324-106-KR


I, BACKGROUND


College Board owns and delivers its national standardized SAT test to students. This Schedule outlines how Client sponsors a SAT
School Day administration at its schools (Tarticipating Schools^ for students on a certain day ('Testing Dates’) and what SAT
data and reports may be provided to Client through our online data portal (the 'Program’). Students who take the SAT
accordance with the provisions of this Schedule are herein referred to as 'Participants.’


PROGRAM MATERIALS AND INFOR.MATION


exam in


II.


College Board shall furnish SAT School Day materials and information as follows:


1. Materials for Students:


a. Link to the Student Guide


b. SAT test materials (test booklets),


c. Student Online Score Report, delivered as a PDF to Client via College Board’s K-12 Reporting Portal,


d. The ability to send SAT scores to colleges, scholarship programs and other designated score recipients via College
Board website, collegeboard.org in the SAT section,


e. Access to SAT Practice Tools and Support as set forth below.


Materials for Participating Schools:


a. Materials to support test administration,


b. Access to individual student score reports and aggregate score reports, and downloadable student data file


delivered via College Board’s K-12 Reporting Portal,


c. Access to AP Potential™ via College Board website,


d. Insights and reporting on students’ participation in the College Board mobile application and insights to support
student engagement in exploring college and career information and opportunities, as further described in Annexl.


2.


3. Reports for District:


Access to individual student score reports and aggregate score reports, and downloadable student data file, delivered


via College Board's K-12 Reporting Portal.
Access


a.


b. AP Potential Collegeto Board websitevia .


4. Delivering SAT Practice Tools and Support. In addition to the free practice tools available at
http://sat.collcgcboard.org/practice. all students will have access to free, personalized, and focused practice resources


through College Board's collaboration with Khan Academy. Practice materials for the SAT exam are available at the


Khan Academy website (http://satpractice.org). Client and Participants shall use the Khan Academy practice tool and


materials in accordance with Khan Academy’s guidelines.


Additional SAT Readiness products (e.g., publications) and services (e.g.. Professional Development Workshops) are


not included as part of the Program. Client may purchase these products and services separately.


III. CLIENT RESPONSIBILI TIES


1. In connection with SAT School Day, Client agrees that it will, or will ensure each participating school will:


a. Comply with the Legal Terms for Educators and Institutions at https://privacy.collcgeboard.org/educalor-legal-
tcrms?navld=gf-edterms.


Place orders by the ordering deadline. Orders cannot be decreased after the ordering deadline for SAT School Day,
c. Designate personnel to act as a Test Coordinator, SSD Coordinator, Proctors and Monitors (collectively, ‘Designated


Personnel').


Ensure compliance with the requirements for training and other guidelines in the Guides shared with you.
e. Verify and update, if necessary, the Test Coordinator name and contact information.


Submit Eligibility Forms for students with disabilities who do not already have a College Board SSD Eligibilit)’
Code (see calendar for deadlines),


g. Ensure that registered students are provided a link to the online SAT Student Guide


(https://satsuite.collegeboard.org/media/pdf/sat-student-guide.pdO at least two weeks before the test date.


Admini.ster the lest to students under standard College Board national test administration and security policies,
procedures and protocols as specified in training and/or instructional material shared with Client and in compliance
with Designated Personnel Guide directions.


b.


d.


f.


h.
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i. Administer the test only during the authorized Testing Dales for which the school has ordered,


j. Receive emails from College Board regarding the tests and their related offerings and share emails and coordinate


communications with other staff at your schools as necessary,


IV. ACCOMMODATIONS


Accommodations for Participants with disabilities will be granted and administered according to College Board's standard
eligibility and administration procedures. Participants must apply for accommodations under College Board's Services for Students
with Disabilities (SSD) program and must follow the SSD program’s published procedures, which can be found at
https://www.collegeboard.org/students-with-disabililies. Only College Board-approved accommodations are permitted. Students who use
accommodated lest materials without the College Board's prior approval may not receive scores or may otherwise have their scores cancelled or
invalidated, and that cannot be reported to colleges, scholarship programs and other designated score reeipicnts. Client will be responsible for
ensuring that an appropriate accommodations coordinator ('SSD Coordinator’) is designated for each Participating School to facilitate the
application for and administration of approved accommodations. SSD Coordinators are responsible for notity'ing students when and where to report
on test day. Early testing or testing at times other than those published by College Board is not permitted under any circumstances. The 'SSD
Coordinator Form’ (used to establish an SSD Coordinator) is available at https://accommodations.collegeboard.org/media/pdf/ssd-coordinator.pdf
Participants with accommodations previously approved by College Board, and who have a College Board-issued SSD code, do not need to reapply
for accommodations under this Program.


V. REQUIRED INFORMATION AND TRAINING


1. Client shall furnish College Board with a list of Participating Schools with their respective College Board school code


online in College Board’s SAT Suite Ordering and Registration system located at htlps://ordering.collegeboard.org/
CSSOR’).


Changes to Participating Schools. Changes to the list of Participating Schools must be made available to College


Board no later than six weeks prior to the beginning of the test date.


a.


If any of Client’s schools are omitted from the List of Participating Schools, then such schools shall not be covered
under this Schedule.


2. Training of Designated Personnel at the Participating Schools. College Board will make available online all necessary


training and/or instructional materials to Designated Personnel. The required training and/or instructional materials will


be made available online by College Board to Client and must be completed two weeks before (he test date.


Designated Personnel are required to adhere to all of College Board’s procedures, policies, and protocols related to
national test administrations as specified in the SAT School Day Coordinator training and instructional materials, College


Board reserves the right to cancel the administration of the Program at any Participating School where any Designated


Personnel fails to complete such training prior to the scheduled test administration.


VI. TESTING


SAT Testing Dates. Client has agreed to administer the SAT during the Testing Dale(s) selected by Client as noted
below.


1.


Primary Test Date Makeup Test Date


October II, 2023 October 26, 2023


2. Administering the S.AT. The SAT will be administered to Participating Students under standard College Board national
test administration and security protocols as specified in the SAT School Day Test Coordinator Guide and SAT School


Day Test Coordinator training and instructional materials, unless otherwise stated in this Schedule, and will result in


scores that are reportable to colleges for admissions purposes. In accordance with College Board policies, any test


irregularity, including mis-administrations or security breaches, will be thoroughly investigated and may result in score


cancellations. Client is responsible for making all necessary arrangements to ensure that the testing environment and the


security of all test materials satisfy College Board requirements as specified in the SAT School Day Coordinator training
and instructional materials. The test will be administered by Client-employed personnel, who will not receive additional


remuneration from College Board. It is the responsibility of Client to encourage Participants to complete the program.
Participants will follow the guidelines in applicable College Board digital student materials.


Client Testing Delays. Participating schools select one of the administration dates for the SAT School Day. Should an
event occur that would require Participating School(s) to close for reasons beyond the reasonable control of such


Participating School(s) (for example, including, but not limited to, severe weather, extended power outages, or a teacher’s


strike) (a 'Delay Event’), the Participating School(s) should order materials for the Makeup administration.


3.
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Client understands that by selecting the last test date as their main administration date, if there is a Delay Event, there
may be no additional SAT School Day lest dates. In such cases, this Agreement remains in full force and effect.


If a Delay Event occurs. College Board will use its best reasonable efforts to support the change of testing to the Makeup
administration, if available. College Board will not be liable if College Board’s shipping vendor is unable to timely
deliver test materials to the participating schools for the Makeup administration, or should a Delay Event otherwise
prevent the participating schools from administering the SAT School Day on the Makeup administration in accordance
with the policies set forth in the SAT School Day Coordinator’s Manual. College Board w'ill assume any additional costs
associated with rescheduling and delivering paper tests to participating schools impacted by a Delay Event up to
week prior to Makeup administration. College Board reserves the right to deny the delivery of additional paper materials
if, in its sole opinion, the additional work will endanger its vendors or its employees, agents, consultants, or if Client has
failed to promptly inform College Board of the need for new materials in time to allow delivery of applicable paper test
materials. No additional administration of the assessment will be made available after the Makeup administration.


one


VII. COLLEGE BOARD COLLECTION AND USE OF D.ATA


1. Client acknowledges and agrees that the data collected from the administration of the assessment ordered under this
Agreement is subject to College Board’s privacy policies, available at https://privacy.collegeboard.org.


2. College Board may also collect, retain, use and share students’ personally identifiable information to perfonn this
Agreement and for the purposes outlined below,
a. For SAT, State Scholarship Organizations: State affiliated scholarship organizations may receive student data for


the purposes of eligibility for a scholarship or recognition program.
For SAT, National Presidential Scholars: Eligible students are shared with the US Department of Education for
purposes of the U.S. Presidential Scholars Programs,


c. For PSAT/NMSQT and PSAT 10, National Recognition Programs: College Board uses student data to determine
eligibility and administer its National Recognition Programs and share information with the students’ high school
and district about the students' recognition status,


d. Score Reporting to Students,
e. SAT Score Sends: Students may identify institutions to receive their SAT scores. Student scores and basic


demographic information sufficient for identity matching are only provided to higher education institutions and
scholarship organizations when authorized by students.
Score Report to Schools, Districts and State. Schools, Districts and the State will have access to students’
assessments score(s) and data derived from the score(s).


g. Accommodations: College Board uses student data to process applications for testing accommodations and to
communicate with the SSD coordinator and students regarding accommodations.
Test Security: College Board may use student data to identify and investigate potential test security incidents, and
protect and enhance test security, and disclose the results of test security investigations with third parties, including
to the student’s school, any score recipient, college, higher education institution or agency, scholarship organization,
potential score recipient government agency in the U.S or abroad, parents, legal guardians, or law enforcement.
Research: College Board may use de-identified data obtained from student test-takers for psychometric and
educational research purposes to evaluate the validity of our assessments and ensure that tests are unbiased in terms
of race, gender, and culture. College Board may also use data to maintain, develop, support, improve and diagnose
our .services and applications,


j. Other: College Board may disclose student data as required by law. when we believe in good faith that it’s necessary
to protect our rights, protect an individual’s safety or the safety of others, investigate fraud, or respond to a
government request.


b.


f.


h.


Client acknowledges that students may desire to continue and further develop a direct relationship beyond the
administration of SAT Suite of Assessments for the purposes of students’ college and career readiness by utilizing
College Board's services available to all students. The terms and conditions of this Agreement related to the collection,
maintenance, use, and disclosure of data shall only apply to the data College Board receives in connection with this
Agreement. Nothing in this Agreement is intended to diminish or interfere with student rights in their assessment data,
and no provisions in this Agreement are intended to address or cover data that College Board has, or may receive, for
services which are outside the scope of this Agreement.


IX. COLLEGE BOARD SCHOOL DA^ CUSTOMER SERVICE


1. Dedicated SA'I' School Day Customer Service for Educators: College Board will provide Client with telephone
customer service support for educators. Specifically, College Board will provide:
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a. Step-by-step assistance with College Board online tools including SSD System and SSOR;
b. Assistance with completing required forms such as AI Request Form: and
c. Feedback mechanism for counselors.


Dates and Times of Service: Available three months prior to primary test date. Standard hours of operation: Monday
through Friday 9:00 a.m. to 6:00 p.m. Fastern Standard Time. Customer service for the SAT Program can also be accessed
online at the following web address: https://collegereadiness.collegeboard.org/contact-us.


X. ADDITIO.N'AL SAT SCHOOL DAY TERMS AND CONDITIONS


Ownership of Intellectual Property. College Board is the exclusive owner of all rights in and to the K-I2 Reporting
Portal, AP Potential, guidebooks for students and Designated Personnel. SAT exam, SAT with Essay exam,
PSAT/NMSQT, PSAl 10, and PSAT 8/9 examinations, all individual test items (questions) contained therein, including
all copies thereof, test booklets, all examination materials and all data collected therefrom, including but not limited to
student scores derived from the exam, are at all times e.xclusively owned by College Board. In addition. College Board
is the exclusive owner of AP Potential, College Board's mobile app described below, and all publications and reports
associated with SAT exam, SAT with Essay exam, PSAT/NMSQT, PSAT 10 and PSAT 8/9 described in this Agreement
including all copyrights, trademarks, trade secrets, patents, and other similar proprietary rights, and all renewals and
extensions thereof (all platforms, exams and related material referenced in this provision are collectively referred to as
●College Board Intellectual Property'). Client acknowledges and agrees that nothing in this Agreement shall be
interpreted to indicate that College Board is passing its proprietary rights in and to College Board Intellectual Property
to Client.


I.


Except as expressly provided herein, Client is are prohibited from copying, disseminating, publishing, displaying or
distributing in any form, or reproducing any questions from the assessments including from digital testing or paper test
booklets (if used) in whole or in part, without the prior written consent of College Board.


SAT Suite Question Bank and License. The SAT Suite Question Bank provides educators with the ability to access
released PSAT 8/9, PSAT 10, and SAT questions by content domain, and score bands are provided for each question.
College Board will release at least one full ‘adaptive test panel' of content for each section of each assessment each year.


2.


College Board grants Client a non-exclusive, limited and revocable license to use the SAT Suite Question Bank and any
other released questions for the sole purpose of classroom teaching and internal reporting purposes. Client understands
and acknowledges that the questions and answers explanation include College Board copyrighted content and may also
include third party copyrighted content for which you may only use for the aforementioned purposes. Client
acknowledges and agrees that it has no right to upload or post online, cache, reproduce, modify, display, edit, alter or
enhance any portion of the SAT Suite Question Bank questions and answers or the third-party content in any manner
unless it has express written permission from College Board and the owner of the third-party content.


College Board reserves the right to revoke the above license grant if Client violates the terms of the license. In addition,
College Board shall not be liable to Client nor any third party for Client’s use of the question and answers explanation
(including but not limited to. any copyright infringement claims) beyond the scope of the license.


3. Student Score Report License. College Board hereby grants Client a limited, nonexclusive, nontransferable, non-
assignable right to access and use the student score reports provided for the assessment(s) pursuant to this Agreement for
the legitimate educational purposes of internal analysis, which includes your internal training sessions, as long as the data
used during training preserves the confidentiality of students. Client may not use or distribute the score reports or the
data derived from them externally or to third parties other than the student without the express written consent of College
Board.


XL FEE CALCULATION


Fees. The fee calculation for this Schedule is based on Client selections in SSOR. Pricing adjustments that reduce the fee
per test for an amount less than the retail price are provided at the sole di,scrction of College Board.


1.


Clients will be charged the fee in the attached Budget Schedule based on the number of students completing testing via
returned answer sheets. The test volumes and total cost indicated in the Budget Schedule are estimates.


2. Restrictions. No student participating under this Schedule will be assessed an individual fee for taking the SAT School
Day exam.


3. Unused Tests, Participating Schools will not incur unused test fees.
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XII. CLIENT CONTACT INFORMA 1 ION


Primary^ Procurement'^


Name: Sara Borosky Greg Long
Title: Coordinator Director. Purchasing & Distribution Services
Address: 400 East Lake Mary Boulevard 400 E Lake Mary Blvd


City/State/Zip: Sanford. FL 32773-7125 Sanford, FL 32773-7125


Phone: (407)320-0269 (407)320-0243
Fax:


Email: sara_borosky@scps.kl2.fl.us longga@scps.kl2.fl.us


End of Exhibit D


‘ This is the person to whom College Board should direct pnmary commumcanons.
’ This is the person to whom College Board should send the contract for review and approval widiin the district procuremenl/contract department.
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Exhibit E
SAT* SCHOOL DAY PROGRAM


SHELF SCHEDDLE


SA-2324-106-KR


407. BACKGROUND


College Board owns and delivers its national standardized SAT test to students. This Schedule outlines how Client sponsors a SAT
School Day administration at its schools (‘Participating Schools") for students during a certain designated period ('Testing
Window’) and what SAT data and reports may be provided to Client through our online data portal (the ‘Program’). Students who
take the SAT exam in accordance with the provisions of this Schedule are herein referred to as ‘Participants.’


PROGRAM MATERIALS AND INFORM.ATION


College Board shall furnish SAT School Day materials and information as follows:


Materials for Students:
Link to the Student Guide


SAT test materials delivered via College Board’s Digital Testing Platform, BlueBook™. Assessment score report
delivered as a PDF to Client viaCollege Board’s K-12 Reporting Portal.
The ability to send SAT scores to colleges, scholarship programs and other designated score recipients via College
Board website, collegeboard.org in the SAT section.
For SAT (starting Spring 2024), information from College Board to help students understand and navigate post
secondary and career pathways and opportunities through a College Board mobile application, as described in Annex
1 attached.


Access to SAT Practice Tools and Support as set forth below.
Access to Bluebook and the test at school (Client will have access to a digital test preview to demonstrate the
navigation and tools available to students in Bluebook).


II.


1.
a.
b.


c.


d.


e.
f


2. Materials for Participating Schools;
Materials to support test administration.
Client will receive online access to test day toolkit (TDTK), College Board’s digital test administration tool, and a
downloadable PDF of the School Day Testing Coordinator Guide.
Access to a digital test preview to demonstrate the navigation and tools available to students in the digital testing
platform.


Materials to support students receiving accommodations which require a paper test, including applicable
instructions and the paper testing materials.
Access to individual student score reports and aggregate score reports, and downloadable student data file
delivered via College Board’s K-12 Reporting Portal.
Access to AP Potential™ via College Board website.
Insights and reporting on students’ participation in the College Board mobile application and insights to support
student engagement in exploring college and career information and opportunities, as further described in Annexl.


a.
b.


c.


d.


e.


f.


g-


3. Reports for District:
Access to individual student score reports and aggregate score reports, and downloadable student data file, delivered
via College Board’s K-12 Reporting Portal.
Access


a.


b. AP Potential Collegeto Board websitevia .


4. Delivering SAT Practice Tools and Support. In addition to the free practice tools available at
http://sat.collegeboard.org/practice, all students will have access to a) full-length practice tests in Bluebook and b)
focused practice resources through College Board’s collaboration with Khan Academy. Practice materials for the SAT
exam are available at the Khan Academy website (http://satpractice.org). Client and Participants shall use the Khan
Academy practice tool and materials in accordance with Khan Academy’s guidelines.


Additional SAT Readiness products (e.g., publications) and services (e.g., Professional Development Workshops) are
not included as part of the Program. Client may purchase these products and services separately.


III. CLIENT RESPONSIBILITIES


407. In connection with SAT School Day, Client agrees that it will, or will ensure each participating school will:


Comply with the Legal Terms for Educators and Institutions at htlos://privacv.collegcboard.org/educator-leeal-
terms?navld=gf-edterms.


a.
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b. Review the information in Annex I below and incorporated herein about College Board’s mobile application
available for students.


Place orders by the ordering deadline. Orders cannot be decreased after the ordering deadline for SAT School Day.
Designate personnel to act as a Test Coordinator. SSD Coordinator, Technology Coordinator, Proctors and Monitors
(collectively, ‘Designated Personnel’).
Ensure compliance with the requirements for training and other guidelines in the Guides shared with you.
Verily and update, if necessary, the Test Coordinator name and contact information.
Submit Eligibility Forms for students with disabilities who do not already have a College Board SSD Eligibility
Code (see calendar for deadlines).


Ensure that registered students are provided a link to the online SAT Student Guide
(https://satsuite.collegeboard.org/media/pdf/sat-student-guide.pdf) at least two weeks before the anticipated start
of testing.


Administer the test to students under standard College Board national test administration and security policies,
procedures and protocols as specified in training and/or instructional material shared with Client and in compliance
with Designated Personnel Guide directions.


Administer the test only during the authorized Testing Window for which the school is registered.
Receive emails from College Board regarding the tests and their related ofTerings and share emails and coordinate
communications with other staff at your schools as necessary.
There is always a risk of disruption during paper or digital testing, including, without limitation, computer issues.
College Board has endeavored to put in place procedures to allow administrators and students to recover from such
disruption and complete testing. Despite such efforts. Client understands that there are situations where College
Board’s only option is to complete testing on the other days during the testing window. This is Client’s sole remedy
in relation to such disruption.


Testing may not be available in the case of severe weather or other disruptions, including without limitation
epidemics, that require lengthy closures at your school that extend beyond the end of the Testing Window.


2. For more information on what to do in the event of extended closure due to a weather or disruptions including
without limitation epidemics, see our website.


1,


c.
d.


e.
f.


h.


1.


J-
k.


IV. PAPER AND DIGITAL TESTING REQUIREMENTS; ACCOMMODATIONS


1. Digital Testing Requirements,
a. The Technology Coordinator at each Participating School will complete all required College Board Technology


Coordinator Training and provide training access to other supporting staff. Client will ensure compliance with
training requirements for all testing staff.
The Technology Coordinator at each Participating School will ensure the successful and accurate completion of all
digital readiness and technology setup activities. These include: a dedicated device for Test Coordinator(s) to
monitor test activities, a proctor device to administer the digital test in each testing room, and devices for each test
taking student with College Board’s Digital Testing Platform, Bluebook™, installed. Additional information on the
devices required for test day, including recommendations on battery and power source, supported operating systems,
supported web browsers, and network configuration can be found at https://satsuite.collcgcboard.org/digital. Client
must ensure that each Participating School can meet College Board Digital Testing Requirements as outlined on the
referenced website,


c. Client will ensure that Participating School(s) consult College Board guides and training and adhere to the most up-
to-date Digital Testing room seating policies.
Client shall complete College Board’s Registration process for each student scheduled to test by the registration
deadline,


e. Ifyou are administering the test with accommodations requiring the use of an approved assistive technology device,
students should pre-test the device in the Student Digital Test Preview prior to test day to ensure operational
functionality. If the digital accommodation supports within the Digital Test preview do not meet students’ testing
needs. Client should arrange for alternate accommodation supports.


b.


d.


2. Paper Tests


College Board may provide a limited number ofpaper lest books for students requiring accommodations that cannot
be delivered as a digital test or otherwise as approved by College Board.
Client, or Participating Schools, as applicable, will keep all test books in locked storage until lest date.
Participating Schools will collect all test books at the end of the test.
Participating Schools will promptly complete the process for submitting responses for students that test using paper
materials in accordance with the policies and proces,ses provided by College Board to Test Coordinators.
Participating Schools will promptly return all paper test materials in accordance with the policies and processes
provided by College Board to Test Coordinators.


a.


b.
c.
d.


e.


3. ACCOMMODATIONS
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Accommodations for Participants with disabilities will be granted and administered according to College Board’s
standard eligibility and administration procedures. Participants must apply for accommodations under College Board’s
Services for Students with Disabilities (SSD) program and must follow the SSD program’s published procedures, which
can be found at collegeboard.org/SSD. Only College Board-approved accommodations are permitted. Students who use
accommodated test materials without the College Board’s prior approval may not receive scores or may otherwise have
their scores cancelled or invalidated, and that canno’ be reported to colleges, scholarship programs and other designated
score recipients. Client will be responsible for ensuring that an appropriate accommodations coordinator CSSD
Coordinator’) is designated for each Participating School to facilitate the application for and administration of approved
accommodations. SSD Coordinators arc responsible for notifying students when and where to report on test day. Early
testing or testing at times other than those published by College Board is not permitted under any circumstances. The
‘SSD


https://accommodations.collegeboard.org/media/pdf/ssd-coordinator.pdf.
accommodations previously approved by College Board, and who have a College Board-issued SSD code, do not need
to reapply for accommodations under this Program. English Learner fEU Supports like translated directions and the
of word-to-word glossaries do not require approval or special test format.


Coordinator Form’ (used to establish SSD Coordinator) available atan IS


Participants with


use


V. REQUIRED IXFORMAI lO.N AND TR.\IN1NG


1. Client shall furnish College Board with: (a) a list of Participating Schools with their respective College Board school
code online in College Board’s SAT Suite Ordering and Registration system located at the following location
ordering.collegeboard.org. (‘SSOR’), (b) a list of all students registered for the exam are submitted online using the
registration template in the College Board registration system located at the following location
ordering.collegeboard.org and (c) the Client’s contacts entered online in SSOR.
A. Changes to Participating Schools. Changes to the list of Participating Schools must be made online in the SSOR


no later than two weeks prior to the beginning of the testing window.


If any of Client’s schools are omitted from the List of Participating Schools, then such schools shall not be covered
under this Schedule.


2. Training of Designated Personnel at the Participating Schools. College Board will make available online all necessary
training and/or instructional materials to Designated Personnel. The required training and/or instructional materials will
be made available online by College Board to Client and must be completed two weeks before the test administration
date.


Designated Personnel are required to utilize College Board's test day tool kit ('TDTK’) application in connection with
the administration of the SAT. Designated Personnel are required to adhere to all of College Board’s procedures, policies,
and protocols related to national test administrations as specified in the SAT School Day Coordinator training and
instructional materials. College Board reserves the right to cancel the administration of the Program at any Participating
School where any Designated Personnel fails to complete such training prior to the scheduled test administration.


VI. TESTING


407. SAT Testing Windows. Client has agreed to administer the SAT to registered students during the Testing Window{s)
selected by Client in College Board's SSOR. In order to test, Client, or Participants, as applicable, will be required to
install Bluebook on school owned devices that meet College Board technical specifications. Participants using personal
devices will be required to install Bluebook on compatible devices. Client shall provide internet access to each testing
device.


2. Administering the SAT. The SAT will be administered to Participating Students under standard College Board national
test administration and security protocols as specified in the SAT School Day Test Coordinator Guide and SAT School
Day Test Coordinator training and instructional materials, unless otherwise stated in this Schedule, and will result in
scores that are reportable to colleges for admissions purposes. In accordance with College Board policies, any test
irregularity, including mis-administrations or security breaches, will be thoroughly investigated and may result in score
cancellations. Client is responsible for making all necessary arrangements to ensure that the testing environment and the
security of all test materials satisfy College Board requirements as specified in the SAT School Day Coordinator training
and instructional materials. The test will be administered by Client-employed personnel, who will not receive additional
remuneration from College Board. Client personnel must use TDTK. in connection with the administration of the SAT.
This Agreement does not guarantee that all Students registered by Client for the Program will actually test. It is the
responsibility of Client to encourage Participants to complete the program. Participants will follow the guidelines in
applicable College Board digital student materials.


REV 1.2023 Page 20 of 28







DocuSign Envelope ID; DFE624A2-0A62-4B62-B90D-264D33B68B81


0 CollegeBoard Contract #CB-00034632


3. Client Testing Delays. Participating schools select an administration date within a Testing Window for the SAT School
Day. Should an event occur that would require Participating School(s) to close for reasons beyond the reasonable control
of such Participating School(s) (for example, including, but not limited to, severe weather, extended power outages, or a
teacher’s strike) (a 'Delay Event’), the Participating School(s) should adjust testing until later in their Testing Window.


Client understands that by selecting the last week of a Testing Window as their main administration date, if there is a
Delay Event, there may be no additional SAT School Day test dates. In such cases, this Agreement remains in full force
and effect.


In a Delay Event occurs, College Board will use its best reasonable efforts to support the change of testing window for
paper testing. College Board will assume any additional costs associated with rescheduling and delivering paper tests to
participating schools impacted by a Delay Event up to one week prior to the end of the testing window. College Board
reserves the right to deny the deliver)- of additional paper materials if, in its sole opinion, the additional work will
endanger its vendors or its employees, agents, consultants, or if Client has failed to promptly inform College Board of
the need for new materials in time to allow delivery of applicable paper test materials. No additional administration  of
the assessment will be made available after the Testing Window.


VII. COLLEGE BOARD COLLECTION AND USE OF DATA


407. Client acknowledges and agrees that the data collected from the administration of the assessment ordered under this


Agreement is subject to College Board's privacy policies, available at httDs://Drivacv.collegeboard.org.


College Board shall collect from Client, or Participating School, as applicable, the following student data in connection
with the registration of the assessments you are ordering under this Agreement, with those asterisked required for
registration. Client and College Board agree to comply with the Family Educational Rights and Privacy Act, 20 U.S.C.
s. 1232g, and its implementing regulations, 34 C.F.R. pt. 99 (‘FERPA’), as applicable. Client will obtain any and all
consents necessary for students to participate in the assessment(s), if any.


●First and last name
Middle initial
●Date of Birth
●Attending institution (A1 Code)
●Grade
●Gender
●Test administration indicator (that is, which assessment)
●Season for testing
Student identifier


College Board may collect additional data and information from students in connection with the assessments, all of which
is optional and subject to College Board’s privacy policies. See Annex I for more information.


For digital testing. College Board will receive certain information about the device to ensure the device is compatible
and monitor the actions taken in Bluebook for test security purposes, as well as to develop and improve College Board
products and services.


2. College Board may also collect, retain, use and share students’ personally identifiable information to perform this
Agreement and for the purposes outlined below.


For SAT. State Scholarship Organizations: State affiliated scholarship organizations may receive student data for
the purposes of eligibility' for a scholarship or recognition program.
For SAT. National Presidential Scholars: Eligible students are shared with the US Department of Education for
purposes of the U.S. Presidential Scholars Programs.
For PSAT 10 and PSAT/NMSQT, National Recognition Programs: College Board uses student data to determine
eligibility and administer its National Recognition Programs and share information with the students’ high school
and district about the students’ recognition status.
For PSAT/NMSQT, College Board will share scores and other information provided by students during testing with
the National Merit Scholarship Corporation (NMSC) in order for NMSC to determine whether students are eligible
for its National Merit Scholarship Program in accordance with the PSAT/NMSQT Student Guide and
www.nationalmerit.org.
Score Reporting to Students.


a.


b.


c.


d.


e.
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f. SAT Score Sends: Students may identify institutions to receive their SAT scores. Student scores and basic
demographic information sufficient for identity matching are only provided to higher education institutions and
scholarship organizations when authorized by students.
Score Report to Schools, Districts and State. Schools, Districts and the State will have access to students’
assessments score(s) and data derived from the score(s).
Accommodations: College Board uses student data to process applications for testing accommodations and to
communicate with the SSD coordinator and students regarding accommodations.
Test Security: College Board may use student data to identify and investigate potential test security incidents, and
protect and enhance test security, and disclose the results of test security investigations with third parties, including
to the student’s school, any score recipient, college, higher education institution or agency, scholarship organization,
potential score recipient government agency in the U.S or abroad, parents, legal guardians, or law enforcement.
Research: College Board may use de-identified data obtained from student test-takers for psychometric and
educational research purposes to evaluate the validity of our assessments and ensure that tests are unbiased in terms
of race, gender, and culture. College Board may also use data to maintain, develop, support, improve and diagnose
our services and applications.


Other: College Board may disclose student data as required by law, when we believe in good faith that it’s necessary
to protect our rights, protect an individual’s safety or the safety of others, investigate fraud, or respond to a
government request.


g-


h.


J-


k.


Client acknowledges that students may desire to continue and further develop a direct relationship beyond the
administration of SAT Suite of Assessments for the purposes of students' college and career readiness by utilizing
College Board’s services available to all students. The terms and conditions of this Agreement related to the collection,
maintenance, use, and disclosure of data shall only apply to the data College Board receives in connection with this
Agreement. Nothing in this Agreement is intended to diminish or interfere with student rights in their assessment data,
and no provisions in this Agreement are intended to address or cover data that College Board has, or may receive, for
services which are outside the scope of this Agreement.


College Board agrees to adhere to the Data Protection, Security Measures and Notice provisions set forth below.


VIII. DATA PROTECTION, SECURITY MEASURES AND NOTICE


407. Data Protection. College Board shall take actions to protect the security and confidentiality of personally identifiable
information that may be obtained pursuant to this Agreement in a manner consistent with industry standards. College
Board will maintain a SOC 2 Type II report.


College Board has security measures in place designed to help protect against loss, misuse and alteration of the data
under College Board's control. College Board shall develop, implement, maintain and use reasonably appropriate
administrative, technical and physical security measures to preserve the confidentiality, integrity and availability of
personally identifiable information that may be obtained pursuant to this Agreement, as determined by College Board.
College Board shall host content in a secure environment that uses Web Application Firewalls/sccurity groups and other
advanced technologies designed to prevent interference or access from outside intruders.


College Board encrypts personally identifiable information that may be obtained pursuant to this Agreement in
transmission and storage where technically feasible and when designed as being appropriate by College Board. If not,
other security controls may be implemented to reduce risk, mitigate risk, or otherwise protect the data as determined
solely by College Board. When College Board's platforms arc accessed using a supported web browser. Transport Layer
Security (TLS’) or equivalent technology protects information while in transit, using both server authentication and
data encryption to help secure the data and limit availability to only authorized users.


Client shall be responsible for removing access to College Board’s platforms for any personnel who no longer should
have access, or promptly notifying College Board to request removal of any such access.


2. Security Measures. College Board will extend the confidentiality requirements and security measures identified in this
Agreement by contract to subcontractors used by College Board, if any, to provide services related to this Agreement.
College Board will use appropriate and reliable storage media, regularly backup data and retain such backup copies for
the duration of this Agreement, as defined by College Board. You acknowledge that College Board utilizes cloud hosting
service providers throughout its infrastructure. College Board will store personally identifiable information that may be
obtained pursuant to this Agreement in the United States where technically feasible and reasonable, as determined solely
by College Board.
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IX. COLLEGE BOARD SCHOOL DA^ CUSTOMER SERVICE


407. Dedicated SAT School Day Customer Service for Educators: College Board will provide Client with telephone customer
service support for educators. Specifically, College Board will provide:


a. Step-by-step assistance with College Board online tools including SSD System. SSOR and TDTK;
b. Assistance with completing required forms such as AI Request Form;
c. Assistance with technical complications for Bluebook Installation and Registration login, for example; and


Feedback mechanism for counselors.d.


Dates and Times of Service; Available three months prior to primary test date. Standard hours of operation; Monday
through Friday 9:00 a.m. to 6:00 p.m. Eastern Standard Time. Customer service for the SAT Program can also be accessed
online at the following web address; htlns://collcizereadine.ss.c()llegeboard.oru/contact-us.


X. ADDITIONAL SAT SCHOOL DAY TERMS AND CONDIT IONS


407. Ownership of intellectual Property. College Board is the exclusive owner of all rights in and to the digital Testing
Platform, Bluebook, Test Day Toolkit (TDTK), K-12 Reporting Portal, AP Potential, guidebooks for students and
Designated Personnel, SAT exam, SAT with Essay exam, PSAT/NMSQT, PSAT 10, and PSAT 8/9 examinations, all
individual test items (questions) contained therein, including all copies thereof, test booklets, all examination materials
and all data collected therefrom, including but not limited to student scores derived from the exam, are at all times
exclusively owned by College Board. In addition, College Board is the exclusive owner of AP Potential, College Board's
mobile app described below, and all publications and reports associated with SAT exam, SAT with Essay exam,
PSAT/NMSQT, PSAT 10 and PSAT 8/9 described in this Agreement including all copyrights, trademarks, trade secrets,
patents, and other similar proprietary rights, and all renewals and extensions thereof (all platforms, exams and related
material referenced in this provision are collectively referred to as 'College Board Intellectual Property'). Client
acknowledges and agrees that nothing in this Agreement shall be interpreted to indicate that College Board is passing
its proprietary rights in and to College Board Intellectual Property to Client.


Except as expressly provided herein, Client is are prohibited from copying, disseminating, publishing, displaying or
distributing in any form, or reproducing any questions from the assessments including from digital testing or paper test
booklets (if used) in whole or in part, without the prior written consent of College Board.


2. SAT Suite Question Bank and License. The SAT Suite Question Bank provides educators with the ability to access
released PSAT 8/9. PSAT 10. and SAT questions by content domain, and score bands are provided for each question.
College Board will release at least one full 'adaptive test panel' of content for each section of each assessment each year.


College Board grants Client a non-exclusive, limited and revocable license to use the SAT Suite Question Bank and any
other released questions for the sole purpose of classroom teaching and internal reporting purposes. Client understands
and acknowledges that the questions and answers explanation include College Board copyrighted content and may also
include third party copyrighted content for which you may only use for the aforementioned purposes. Client
acknowledges and agrees that it has no right to upload or post online, cache, reproduce, modify, display, edit, alter or
enhance any portion of the SAT Suite Question Bank questions and answers or the third-party content in any manner
unless it has express written permission from College Board and the owner of the third-party' content.


College Board reserves the right to revoke the above license grant if Client violates the terms of the license. In addition,
College Board shall not be liable to Client nor any third party for Client’s use of the question and answers explanation
(including but not limited to. any copyright infringement claims) beyond the scope of the license.


3. Student Score Report Lieen.se. College Board hereby grants Client a limited, nonexclusive, nontransterable, non-
assignable right to access and use the student score reports provided for the assessment(s) pursuant to this Agreement for
the legitimate educational purposes of internal analysis, which includes your internal training sessions, as long as the data
used during training preserves the confidentiality' of students. Client may not use or distribute the score reports or the
data derived from them externally or to third parties other than the student without the express written consent of College
Board.


XI. FEE CALCULATION


407. Fees. 1 he fee calculation for this Schedule is based on Client selections in SSOR. Pricing adjustments that reduce the fee
per test for an amount less than the retail price are provided at the sole discretion of College Board.
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Clients will be charged the fee in the attached Budget Schedule based on the number of students registered via the College
Board registration system located at https://ordering.collegeboard.org/. regardless of how many students take the SAT
School Day assessment. The test volumes and total cost indicated in the Budget Schedule are estimates.


Restrictions. No student participating under this Schedule will be assessed an individual fee for taking the SAT School
Day exam.


2.


XII. CLIENT CONTACT INFORMATION


Primary Procurement'’


Name: Sara Borosky Greg Long


Title: Coordinator Director, Purchasing & Distribution Services
Address: 400 East Lake Mary Boulevard 400 E Lake Mary Blvd


City/State/Zip: Sanford, FL 32773-7125 Sanford. FL 32773-7125


Phone: (407)320-0269 (407) 320-0243
Fax:


Email: Sara boroskvTfscns,kl2.n.us longt>a'g'SCps.kl2.fl.us


End of Exhibit E


’ This is chc person to whom College Board should direct primary communications.
’This IS the person to whom College Board should send the contract to. ifdifferent from the Primary Contact.
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Exhibit F SA-2324-106-KR
Annex 1 to PSA'I/NMSQT Schedule (Fall), PSAT 10 Schedule (Spring), SAT School Day Schedule (Spring)


College Board shall provide the following educational services to help students navigate post-secondary and career pathways and
to help K-12 educators and counselors serve their students' needs (collectively. 'Educational Services').


’App' refers to a College Board mobile application that students can download from the App Store to access Educational
Services.


SCORE INFORMATION: In the App, students may access their scores and other score information (collectively, ’Score
Information’) for College Board assessments delivered pursuant to this Agreement and pursuant to other agreements that College
Board has with Client’s school, district, or state, as applicable (collectively. ’Covered Assessments').


RECOMMENDATIONS: In the App, College Board will provide students with educational information and recommendations
about college and career options including, for example, postsecondary options and opportunities, career pathways, scholarships.
National Recognition Program potential eligibility, financial aid and paying for college information, and opportunities to
participate in College Board research studies (collectively, ’Recommendations'). In providing and customizing
Recommendations. College Board may use student information collected in connection with Covered Assessments and through
students’ use of Educational Services.


CONNECTIONS*: Connections is a College Board program through which students are provided information about non-profit
colleges, universities, scholarship organizations and other nonprofit educational organizations ('Eligible Institutions’) based on
criteria provided by those Eligible Institutions, which may include student interests, demographics, assessment score ranges,
students’ use of Educational Services, and other information collected by College Board during Covered Assessment(s) for which
the student opts-in to Connections. The students’ interests and preferences, such as through user controls within the App. may
also infiuence and personalize the students’ experiences within the App and the content delivered to them through Connections.
Connections is entirely optional, and students must affirmatively opt-in if they wish to participate. Unless you direct College
Board to exclude your students from Connections (as further described below), students can opt-in during Covered Assessment(s)
or in the App. Students can opt-out any time, as described more fully below.


Opted-in students may receive information and messages from Eligible Institutions in the App, by hard copy mail, and by email,
subject to the student providing their home address, email, and/or downloads the mobile application, all of which data elements
are optional (collectively, ‘Messages’). Eligible Institutions do not know the identity of a student to which they have been
matched unless and until the student chooses to provide their personal information directly to the Eligible Institution, which the
student can only do outside of the App and outside of the Educational Services. For example, a student may be able to link from
the application to a webpage or webform hosted by that college. College Board may track students access to such links/webpages
for purposes of reporting and analytics, but College Board will not disclose such information to Eligible Institutions other than in
de-identified and aggregated form. College Board never shares students’ personally identifiable Information with Eligible
Institutions as part of Connections.


Messages are created by Eligible Institutions and may include text, images, videos, and interactive elements. While the messages
may be personalized by College Board (e.g., student name at the top of an email) through automated means, College Board does
not create, edit, or approve of Messages and is not responsible for Messages.


Students who choose to opt-in to Connections can opt out at any time, for any or all Covered Assessmcnt(s). Students can also
choose to remain in Connections for any or all Covered Assessment(s) but opt-out of individual communications channels
(emails, hardcopy mailings, and in-App). Students have multiple ways to opt-out, including, an opt-out feature within the App, an
unsubscribe option from Connections emails, opt-out instructions included in each mailing, ;md by contacting College Board's
customer service.


ADDITIONAL DETAILS REGARDING EDUCATIONAL SERVICES:


There is no incremental cost for Educational Services.


College Board shall provide Client with reporting on your students’ use of Educational Services, with the content and cadence
within College Board’s sole discretion.


College Board collects certain information from students during Covered Assessments to ensure test validity and fairness, for
identity matching and the purposes described above under the ’College Board Collection and Use of Data’ section. College
Board also uses that information in Educational Services, as described above. For students who use the App, they may be able to
update this information within the App, if they so choose. All questions arc optional. More information about College Board’s
Privacy Policies is located at collegeboard.org/Drivacvcenter.
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Questions include the following:


Home/Mailing Address
Mobile Phone Number
Email Address
Race


Ethnicity
First Language
Best Language
GPA


Intended College Major
Level of Education Aspirations
Parents’ Level of Education


The following are only asked for the PSAT/NMSQT;


Whether the student is enrolled in high school traditional or homeschooled
Whether the student will complete or leave high school and enroll full-time in college
How many total years the student will spend in grades 9-12
Whether the student is a U.S. citizen


To use the App. students provide a mobile number during the administration of the Covered Assessment and are encouraged to
provide an email address solely for App account recovery purposes. By providing their mobile number, the student authorizes
College Board to text them to download the App and authenticate into the App. about their scores, including when their scores
are available, and with App notifications (if the student elects to turn on those notifications). The foregoing is clearly explained to
the student. The student’s phone number authenticates the student into the App. College Board does not use mobile numbers
collected during Covered Assessments for any other purposes.


Client may direct College Board to automatically exclude its students from Connections for one or more Covered Assessments by
contacting College Board Customer Service at (866) 609-1369. Client may visit collegeboard.org/connections-tc for more
information about Connections and for access to an opt-out form.


Opt-outs must be submitted before the Ordering Deadline to suppress displaying the Connections opt-in to students
during their testing experience for the Covered Assessment(s).


●  If a student had already opted-in to Connections before Client opted-out of Connections for a Covered
Assessment, (i) the student’s data from Covered Asscssment(s) for which Client opted out of Connections
will no longer be used for Connections upon College Board’s implementation of Client’s opt out; (ii) the
student’s data from any Covered Assessment(s) for which Client chose not to opt-out of Connections may
continue to be used for Connections and the student may still use the Connections feature within the App: and
(iii) if Client excludes its students from Connections for all Covered Assessments, use of the student data for
Connections for those Covered Assessments will cease upon College Board's implementation of Client’s opt
out, the students will not receive any new Messages, and any previously delivered Messages may be still
accessed by students.


In some instances. Client’s state may have elected to opt-out its students and College Board will abide by that exclusion
for Client’s students.


If Client opts-out, Client may revoke this opt-out election by contacting College Board at SAT Customer Service at
888-SAT-HELP, +1-212-520-8600 (International), or email sateducator@collegeboard.org.
IfClient opls-ouL Client’s students will not going forward be able to opt-in to Connections for the Covered
Assessment(s) for which Client opted out of Connections.
Upon opt-ouL students will still be able to use the App to receive Score Information and Recommendations, so long as
the student provides their mobile number during the Covered Assessment.


Students may have opportunities to link from the App to BigFuture* and to other college and career planning services on College
Board’s website. w\s'w.collegeboard.org, Those services are not part of Educational Services and do not use student data
collected under this Agreement, the only exception being scores on College Board assessments, as all students have independent
rights in their own test scores. Students use BigFuture in their personal capacity' and may need a personal College Board account
to use certain features. Students with personal College Board accounts may also be able to access their scores through their
personal accounts. Students may also have opportunities to copy data from their personal College Board accounts to Educational
Services for u.se by Connections. Such data copies shall be considered part of Educational Services and those copies are subject
to the same privacy rules as student data collected during Covered Assessments https://privacy.collegeboard.org/.
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Some states, districts and other organizations send data protection agreements or similar as part of their procurement
process. Client agrees that any such agreement that College Board may receive in connection with this Agreement is not intended
to and does not contradict this Agreement.


●Noi offered in New Yori< at this time. There may be other exclusions.


End of Exhibit F
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Exhibit G SA-2324-106-KR


Budget Schedule


Product Name Start Date End Date Quantity Unit Price Cost Discount Total Cost


PSAT 8/9: Spring 2024 July 1,2023 June 30, 2024 5,100 $14.00 $71,400.00 $16,779.00 $54,621.00


SAT School Day: Spring July 1,2023 June 30. 2024 5,565 $60.00 $333,900.00 $120,204.00 $213,696.00
2024


SAT School Day:
October 11, 2023


July 1,2023 June 30. 2024 5,164 $60.00 $309,840.00 $111,542.00 $198,298.00


PSAT/NMSQT: Fall July 1,2023 June 30, 2024 11.160 $18.00 $200,880.00 $55,507.00 $145,373.00
2023


Subtotal: $916,020.00


$304,032.00


$611,988.00


Total Discount:


Total Cost:


End of Exhibit G
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